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o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
o1 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
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HacTtosiwmn 3akoH perynupyeT OTHOLLEHMS!, BO3HMKAOLLME MeXAy NoTpedbuTensamMmm n n3aroToBUTENsIMU,
UCMOMNHMTENSIMU, UMMOPTEPaMK, NPoAaBLaMn Npy Npofaxe TOBapoB (BbINOMHEHUM paboT, oKasaHWW yCryr),
yCcTaHaBnvMBaEeT npaBa notpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadecrsa u
Oe3onacHbIX [OM1S KU3HW, 300POBbS, WMYyLLEcTBa MNOTPeOWUTENnem W OKpyXalowen cpedbl, MnonyvyeHne
uHdopmaumm o ToBapax (paboTtax, ycnyrax) M 006 WX W3roToBUTENAX (MCMOMHUTENsiX, npoAdaBuax),
npocBeLLeHne, rocygapCTBEHHYI0 N OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takke onpenensier MexaHusm
peanusauum 3TUX npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YyEMbIE B HACTOSALLEM 3aKOHe:

notpedurens - rpaxgaHvH, MMEKLUN HaMepeHe 3akasaTb MM npuobpectn nNnbo 3akasbiBatoLLW,
nprvobpeTaroLmii NN UCNoNb3YLWMIA ToBapbl (paboTbl, YCNyrn) UCKMOYUTENBHO ANSt JINYHbIX, CEMENHBIX,
AOMALLHMX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLLECTBINEHMEM NPEeANPUHMMATENBCKOM AeATENLHOCTY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OpraHM3auusi He3aBUCMMO OT ee OpraHu3auMoHHO-NPaBOBON (oOpMbl, a Takke
WHAMBUAYanbHbIV NPeanpuHMMaTenb, NPOM3BOASALLME TOBapLI A8 peanu3aumm noTpedutensm;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WCNONHUTENb - OpraHuMsaumMsi He3aBMCUMO OT €e OpraHM3auMOHHO-NPaBOBOM (YOPMbI, a TakKke
WHOVBMAYanbHbIA NpeanpMHMMaTErb, BbINOMHSWMWE paboThl UNn OkasbiBaloLWMe yCryru notpedutensim no
BO3ME34HOMY LOroBOpY;

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)
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npogaBeL, - OpraHM3auMsl He3aBMCMMO OT €e OpraHM3auuMOHHO-NMPaBoBOW OpPMbI, a Takke
VHAMBUAYanbHbIV NPeANpUHUMAaTENb, peanuayloLine ToBapbl NOTPeduTensiM No AOroBOpy Kynnn-npogaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycrnyrun) - HECOOTBETCTBME ToBapa (paboTbl, yCnyru) unm obsisaTenbHbIM
TpeboBaHNAM, NPeayCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBIIEHHOM MM MOPSAKE, UMW YCNOBUAM OroBopa
(MpM KX OTCYTCTBUM UNU HEMNOMNHOTE YCMOBUN OOLIMHO NpeabsBnsemMbiM TpeboBaHWsaM), UM Uensam, Ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga OObIMHO MCMOMb3YeTCs, UMK LiendaMm, O KOTOpbIX MpoaaBey
(ncnonHnTenb) GbIN NOCTaBNEH B U3BECTHOCTbL NOTpebutenem npu 3aknoyeHur gorosopa, unu obpasuy u
(nnn) onncaHuo Npu Nnpogaxe ToBapa no obpasuy u (Mn1M) No oNUcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbIV HeaocTaTok ToBapa (paboThl, yCnyru) - HeyCTpaHUMbIN HEJOCTATOK UMM HE4OCTaToKk,
KOTOPbIN HEe MOXET ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX pacxofoB MMM 3aTtpaT BPEMEHW, UMK BbISBMSETCS
HEOLHOKPAaTHO, UNN NPOSIBISETCS BHOBb MOCIIE €r0 YCTPAHEHWs!, unn apyrme nogobHble HedgoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OesonacHocTb ToBapa (paboTbl, ycnyrn) - Ge3onacHoOCTb ToBapa (paboTbl, ycnyrn) Ans >KU3HW,
300pOBbs, MMYLLLECTBA NOTPEOUTENSA U OKpYKaloLEN cpedbl MpU OObIYHBIX YCIIOBUSAX €ro MCMNOoSb30BaHUs,
XpaHeHus1, TPaHCMOPTMPOBKN N YTUNN3auun, a Takke 6e30nacHoCTb NpoLecca BbINoSIHEHMSA paboTbl (OKa3aHus
ycnyru);

YMOMHOMOYEHHasl U3rotToBuTeNeM (NPoaaBLIOM) OpraHn3aumsi UM YnonHOMOYEHHbIA M3roTOBUTENEM
(npogaBuoM) WHAMBMAYalbHbIA NpeanpuHMMaTtens (ganee - yNOMHOMOYEHHas opraHusauus unm
YMNOMHOMOYEHHbIM MHAMBUAYaNbHbIA NPEeAnpMHMMAaTENb) - OpraHn3aumnsi, OCyLeCcTBNSLWaAa onpeaeneHHy
AeATenbHOCTb, WM OpraHu3auus, cosgaHHas Ha Tepputopun Poccunckon ®Pegepauum M3rotoBuTENEM
(MpogaBuoOM), B TOM YMCME WHOCTPAHHbIM W3roTOBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOJHSOWMNE
onpegerneHHble PyHKLUUM HA OCHOBaHWM AOroBopa C U3rotoButenem (NMpoA4aBLOM) U YNOMHOMOYEHHbIE UM Ha
NPUHATME W yaoBneTBopeHne TpeboBaHui NoTpebnTenen B OTHOLLEHNM TOBapa HeHaAnexallero kKayecTsa,
nnbo nHaMBMAYyanbHbIA NpeanpuHMMaTENb, 3aperncTpMpoBaHHbLIN Ha Tepputopun Poccuiickon ®enepaumu,
BbIMOSHAOLWMIA onpefeneHHble OYHKUMM Ha OCHOBaHWMM [OroBopa C M3rotoButenemMm (NpogasLiOM), B TOM
yncne ¢ MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM NMPOAABLIOM), U YNONMHOMOYEHHbBIA UM Ha NPUHATME U
yooBneTBopeHue TpeboBaHuii noTpebutenen B OTHOLEHWN TOBapa HEHaANexallero Ka4yecTsa;

(ab63au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMnopTep - opraHM3aums He3aBUCUMO OT OpraHM3aLMOHHO-NPaABOBOM (POPMbl NN MHOMBUAYATbHbIV
npeanpvHMMaTenb, OCYLLECTBSAOLWME MMMOPT TOBapa 418 ero nocrneayLlen peanmsanmm Ha TeppuTopum
Poccuiickon ®eaepaunn.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUUE MOJIOXEHUSA
Cratbsa 1. [paBoBoe perynMpoBaHvMe OTHOLLIEHMI B 06NacTu 3almTbl NpaB notpeburtenen

1. OTHoweHua B obnactu 3awuTbl NpaB noTpeduTenew perynupytotcsa [paxaaHCKUM KOL4EKCOM
Poccuiickon ®epepaumm, HacToAwmMM 3akoHOM, Apyrumu defepanbHbiMY 3akoHaMu (ganee - 3aKOHbl) U
NPUHUMaEMbIMU B COOTBETCTBMM C HUMU MHBIMW HOPMaTUBHbBIMW NPaBoOBbIMK akTamun Poccuiickon degepaumn.
(n. 1 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-®3)

2. TlpasutenbctBo Poccuiickon ®efepauum He Bnpase nopyyaTb defepanbHbiM — opraHam
WCMNOSTHUTENBHOW BNACTU NPUHMMAThL akThbl, COAEPXKallue HOpMbI O 3aLuuTe npas noTpebuTtenen.

MpaButenbctBo Poccuiickon &®epepaumm BrpaBe wu3gaBaTb ANg notpedbutens u  npogasua
(n3roToBUTENS,, UCMONHUTENS, YMOJTHOMOYEHHOW OpraHvM3auuMm WM YNOrHOMOYEHHOro WHAUBMAOYalbHOro
npeanpuHMMarensi, uMnopTepa) npaBwna, o0si3aTeNnbHble MNPU 3aKMYEHUN U UCMOSHEHMM MNYBMMYHBIX
OOroBOPOB (4OrOBOPOB PO3HUYHOM KYMMN-NPOLAXMN, SHEProCHaGXeHMs1, LOrOBOPOB O BbIMOMHEHUM paboT n 06
oKasaHuu ycryr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexagyHapoaHble forosopbl Poccuiickon deaeparmm
Ecnu mexpgyHapogHbiM goroBopom Poccuiickon ®enepaunn yCTaHOBMEHbI MHblE MpaBuia o 3awute

npae noTpebuTtenein, 4em Te, KOTOpblE MPeAyCMOTPEHbl HACTOSLIMM 3akoHOM, NMPUMEHSIIOTCS npaswna
MeXayHapOoAHOro 4orosopa.



Cratbs 3. NpaBo noTpebutenen Ha npoceelleHe B obnactu 3almTbl Npae notpeburenen

lMpaBo noTpebuTtenen Ha npoceelleHne B obnactu 3awmTbl NpaB noTpebutenen obecnednBaeTcs
NMOCPEACTBOM  BKIIOYEHMS  COOTBETCTBYHWOLWMX TpeboBaHui B  dedepanbHble  FOCyAapCTBEHHbIE
obpasoBaTtenbHble CTaHZapTbl U obpasoBaTenbHble MNporpaMmbl, a Takke MOoCpPeacTBOM OpraHusauun
cuctembl Hopmaumm notpedbutenen 06 nx npaBax U 0 HEOBXOAUMbIX AEUCTBUAX NO 3aLLMTe 3TMX NPaB.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CrtaTtba 4. KauecTtBo ToBapa (pabotsl, ycnyru)

1. MpopaBsey (ncnonHuTenb) 0bs3aH nepepaTtb noTpebutento ToBap (BbINONMHUTL pPaboTy, okasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Npw OTCYTCTBUM B OrOBOPE YCIOBUI O Ka4ecTBe ToBapa (paboTel, ycnyri) npogasel, (MCNOMHUTENb)
00653aH nepegate notpebutento ToBap (BbIMOMHWTL paboTy, oka3aTb YCMyry), COOTBETCTBYHOLINA OObLIYHO
npegbsasnseMbiM TpeboBaHNSAM M MPUTOAHLIN ANS Lenew, Anst KOTopbiX ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

3. Ecnv npopgasey (ucnonHuTenb) Mpu 3aknioyeHuuM gorosopa Obin nocTtaeneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKa3aHWUsi ycnyru), npoaaseL|
(ncnonHuTtens) o653aH nepegatb noTpebuTento ToBap (BbINONHUTL PaboTy, okasaTtb yCnyry), NPUro4HbIA ANs
MCMoNb30BaHMs B COOTBETCTBUM C 3TUMM LIENSMU.

4. Mpun npogaxe ToBapa no obpasuy un (Mnu) onncaHuio npogasel, obs3aH nepegaTe nNoTpeburento
TOBap, KOTOPbI COOTBETCTBYET 00pa3sLy v (Mnn) onvcaHuio.

5. Ecnn 3akoHamu unu B yCTaHOBIIEHHOM MMM NMOPSiAKE NPeayCMOTPEHbl 0ba3aTenbHble TpeboBaHUA K
ToBapy (paboTte, ycnyre), npogasey (UcnonHuTens) oba3aH nepegatb noTpebutento ToBap (BbINOMHWTL
paboTy, oka3aTb yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06a3aHHOCTY M3roToBUTENS (MCMONHWUTENS, NpoAasLa) B 06rnactu ycTaHOBMNEHWs
cpoka cnyxbbl, cpoka rogHocTn ToBapa (paboTkl), a Takke rapaHTMMHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npegHasHaYeHHbIn ANA AAMTENbHOrO  UCMOMb30BaHWS, W3roTOBUTEMb
(vcnonHuTensb) BMpaBe YCTaHaBnMBaTb CPOK CNyxObl - nepuod, B TeYeHUe KOTOPOro W3roTOBUTENb
(ncnonHuTens) 0b6a3yeTca obecneunBaTb NOTPEOUTENO BO3MOXHOCTbL UCMOfMb30BaHNa ToBapa (paboTbl) no
Ha3Ha4YeHo N HeCTU OTBETCTBEHHOCTb 3a CyLLEeCTBEHHble HeJOCTaTKM Ha OCHOBaHUM NyHKTa 6 ctatbn 19 u
nyHKTa 6 ctatbu 29 HacTosLwero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (MCnonHUTEnb) 00a3aH yCcTaHaBnNuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENBHOMO
Monb30BaHWsA, B TOM Yncne KOMMNMEKTYWMX U3genvin (getanen, y3nos, arperatoB), KOTopble MO UCTEYEHUN
onpedeneHHOro nepvoga MoryT npeAcTtaBnsaTb ONAacHOCTb AfS >XU3HW, 340POBbSA MOTPebUTENs, NPUYMHATL
Bpe ero MMYyLLIECTBY NN OKpYXatoLen cpeje.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx06bl TOoBapa (paboTbl) MOXET WUCYUCNATBCSA €AMHMLAMWU BPEMEHU, a TakkKe WHbIMU
eguHVUaMn  u3MepeHus (kunometpamu, MeTpamu M NpouYMMy  eguHuMuaMum  U3MepeHns ucxods U3
PYHKLMOHANbHOro HasHavyeHust Toeapa (pesynbTata paboThl)).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlNoC: NnpumeyaHue.

O nopsigke yCTaHOBMEHMS CPOKOB rO4HOCTM Ha TOBapbl, MEPEYNCIIEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
OAHHOTO [OKYMeHTa, B CBA3M ¢ TpeboBaHuamu PepepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O
TEXHUYECKOM perynmpoBaHum” cM. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nutaHusi, naproMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl ObITOBOW
XMMUM U MHble NoJoOHble ToBapbl (paboTkl) M3roToBUTENb (MCMOMHUTENb) 0053aH ycTaHaBnMBaTb CPOK
rogHOCTU - Mepuog, No NCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTca HENPUIOAHbLIM AN UCMONb30BaHNS MO
Ha3Ha4yeHuIo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)


/l%20Par338%20%20/o%20
/l%20Par505%20%20/o%20

5. MNMpogaxa ToBapa (BbiMNofHeHMe paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CpOKa rOAHOCTU, a Takke
ToBapa (BbIMonHeHne paboTbl), HA KOTOPbIA AOSMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTAHOBIIEH,
3anpeLyaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButenb (MCnomHUTENb) BnpaBe YycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIAHBLIA CPOK -
nepuvoa, B TeYeHMe KOTOporo B crlydae oOOHapyxkeHuss B ToBape (paboTe) HegocTaTka W3roTOBUTENb
(vcnonHuTenb), npogaBel, YNOMHOMOYEHHasi OpraHv3aumMsi WM YNOSIHOMOYEHHbIV  UHAMBUAYaNbHbIV
npegnpuHMMaTens, wuMnopTep o06si3aHbl  yOOBMNETBOPUTL TpeboBaHUS noTpebutensi, yCTaHOBMEHHbIE
cratbamu 18 n 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb Bnpaee NpuHATL 06513aTeNbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, 0OHapPYXeHHbIX MO
NUCTEeYEHMUM YCTAHOBIIEHHOMO UM rapaHTUNHOrO CpoKa (4ONOMNHUTENbHOE 06513aTENbLCTRO).

(ab3au BBegeH PeagepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHune gONONMHUTENBHOIO 00s13aTEeNbCTBA U3rOTOBUTENS, CPOK AENCTBUSA Takoro obsisaTenbCcTBa
1 NOPSIAOK OCYLLECTBIIEHUS NOTpebuTenem npas No TakoMy 0693aTenbLCTBY ONpeaensaoTCs U3roTOBUTENEM.
(ab3au BBegeH PeagepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopnaseL, BNpaBe yCTaHOBUTb HAa TOBap rapaHTUMHbLINA CPOK, ECITM OH HE YCTAHOBIIEH N3rOTOBUTENEM.

Mpoaasey BnpaBe NPUHATL 0083aTeNbCTBO B OTHOLLEHUW HeOOCTaTKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CpoKa, YCTAHOBMEHHOIO U3roToBUTENEM (4ONOMNHUTENBHOE 0693aTeNbCTBO).

CopepxaHvne gononHuTensHoro obsasarenscTBa npoAasLa, CPOK OENCTBUA Takoro obssarenscrea u
NnopsiAOK OCYLLECTBMNEHNS NOTpebuTenem npae No Takomy 0b6s13aTensCTBY ONPeaensTca 4OroBOPOM Mexay
notpebutenem n NpoaaBLIOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoButens (Mpogaeel ) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 0OHapYXeHHbIE B TEYEHNE
CpoKa AeWCTBMS AOMONHUTENbHOro obsa3aTenbLCcTBa, B COOTBETCTBMM C ab3aueM BTOpbIM NyHkTa 6 cTtatbn 18
HacTosiLLero 3akoHa, a nocrne OKOH4YaHUs cpoka OeNCTBUS OOMNONMHUTENBHOIO 0b6s3aTenbCTBa - B COOTBETCTBUN
c nyHkTOM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®epnepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6g3aHHOCTb M3roToBUTENS OOECMeYnTb BO3MOXHOCTH PEMOHTa W  TEXHUYECKOro
o6cnyxmMBaHusa ToBapa

M3rotoButenb 06s3aH ob6ecneunTb BO3MOXHOCTb UCMONb30BaHWs TOBapa B TEYEHUE ero Cpoka Cryxosbi.
[nsa 3TON Luenu n3rotoBuTenb 06ecneYnBaeT PEMOHT U TEXHUYECKOe 06CNyXnBaHWe ToBapa, a Takke BbiMyCK
MU MOCTaBKy B TOProBble M PEMOHTHbIE OpraHuM3auMum B HeoOXOOMMbIX AONsi PEMOHTA U TEXHUYECKOrO
obcnyxunBaHus obbeMe 1 accopTUMEHTe 3anacHbIX YacTel B TeHEHUE Cpoka NPOM3BOACTBA ToBapa U nocre
CHSITUSA ero ¢ NPoM3BOACTBA B TeUeHWe cpoka crnyxObl TOBapa, a Npu OTCYTCTBMUM TaAKOro CPoKa B TeyeHue
[EecsiTU NeT Co AHsA nepeayn ToBapa notpedbutento.

Cratba 7. NpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umeet NpaBo Ha TO, 4YTOOLI ToBap (paboTta, ycnyra) npu OBbIYHLIX YCNOBUSAX €ro
UCMOMb30BaHWs, XPaHEeHWs, TPaHCMOPTUPOBKM W yTunm3aumm Obin Ge3onaceH AN XW3HW, 340POBbS
noTpebutens, okpyxalwLien cpedbl, a Takke He MPUYMHAN Bpes umyllecTBy notpebutens. TpeboBaHus,
KOTOpble [OMKHbl obecneuynBaTb 6e3onacHOCTbL ToBapa (paboTbl, ycryru) AN XUM3HW W 300POBbS
notpebutens, okpyxatoLen cpelpl, a Takke NnpegoTBpaLleHne NPUYNHEHUS Bpeda NMyLLIECTBY noTpebuTens,
ABMSAOTCA 0693aTeNbHBIMM U YCTaHABNMBAKOTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM MopsigKe.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) obsa3aH obecnevmBate Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOro cpoka cnyx0bbl Unn cpoka rogHoCTV ToBapa (paboThbl).

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBWUTENb (MCMOMHUTENb) He
ycTaHoBMI Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6si3aH obecneunTb Ge3onacHocTb ToBapa (paboThbl) B
TeyeHne JecAaTu fneT co AHs nepenaym Toeapa (paboTtbl) noTpeduTento.

Bpea, MpUYMHEHHBIV XW3HW, 300POBLIO MMM MMYLLECTBY NOTpebuTensa BCrneacTBue HeobecneyeHus
©e3onacHocTu ToBapa (paboTbl), MOANEXNT BO3MELLEHMWIO B COOTBETCTBUM CO cTaTben 14 HacTosiwero 3akoHa.

3. Ecnu gns 6e3onacHoCTH ncnonb3oBaHus ToBapa (paboTbl, YCnyru), ero XpaHeHusi, TPaHCNOPTUPOBKM
M yTunu3auum Heobxoaumo cobnogaTth crneumnanbHble MpaBuna (ganee - npaswia), WU3roTOBUTENDb
(ncnonHnTenb) 06s3aH yka3aTb 3TU NpaBuia B CONPOBOAUTENbHOM OKYMEHTauun Ha ToBap (paboTy, ycnyry),
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Ha 3TUKETKE, MapKUPOBKOW UM MHbIM cnocobom, a npoaasel (MCNoNHUTENb) 00s13aH 4OBECTM 3TU NMpaBuna
00 cBeAeHus notpeburens.

KoHcynbTaHTlIntoc: npumedaHue.
Mo Bonpocy, kacawwemycs npumeHeHus absaua 2 nyHkta 4, cMm. nucemo [occtaHpgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM WM B YCTAHOBMIEHHOM WM MNOPSAKE YCTaHOBMEHbI
obsasatencHble TpeboBaHusA, obecneyuBarolime ux 6e30NacHOCTb OIS KU3HW, 300pOBbA MoOTpebutens,
oKpyXatollen cpegbl M NpefoTBpalLleHUEe NPUYUMHEHMST Bpeda MMYyLLEecTBY NoTpebuTensi, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykaszaHHbIM TpeboBaHUsAM noanexuT obsisaTenbHOMY MOATBEPXKAEHUIO B nopsiake,
NpegycMOTPEHHOM 3aKOHOM U MHbIMW MPaBOBLIMW aKTamM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTtcs npogaxa ToBapa (BbINOMHEHWe paboTbl, Oka3aHue ycnyru), B TOM YMcre MMMOPTHOIO
ToBapa (pabotbl, ycnyrun), 6e3 uHdopmauum 06 o00sisaTeNbHOM NOATBEPXKAEHUM €ro COOTBETCTBUS
TpeboBaHMAM, ykazaHHbIM B MyHKTE 1 HACTOSALLEN CTaTbM.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHo, 4YTo npu cobnogeHnyn notpedutenem ycTaHOBIEHHbIX NPaBUI UCMOMNb30BaHUS,
XPaHeHVs1 UNU TPaHCMNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYUMHUTL BpEen >KU3HM,
3[J0POBbIO U UMYLLECTBY NOTPEOUTENS, OKpYKatOLLEen cpeae, N3rotoBuTenb (MCNONMHUTENb, NpoaaseL) ob6a3aH
He3amenMTenbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanu3aumio) 4O YCTpaHeHusi NMpuyvH Bpeaa, a B
HEOOXOAMMbIX Crydasx MPUHATE Mepbl MO U3BATUIO ero U3 obopoTa M OT3bIBY OT MOTpebuTens
(noTpebutenen).

Ecnu npnunHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3roTOBUTESb (MCNOMNHUTENB) 0693aH CHATL TaKoW ToBap
(paborty, ycnyry) c npoussoacTsa. Mpu HEBBINOMIHEHMN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 06513aHHOCTM
YNOJSITHOMOYEHHbIV hefeparnbHbli OpraH UCMOSTHUTENBHOW BNacTy NPUHMMAaET MepbI MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyrM) C BHYTPEHHEro pbiHKa M (unn) oT noTpebuTens wnuM noTpebuTenern B MNopsaKe,
yCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccuiickon ®epepauuu.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKM, NMPUYMHEHHbIE NOTPEOUTENO B CBS3WM C OT3bIBOM ToBapa (paboTkbl, ycnyru), nognexart
BO3MELLEHMIO U3roToBuTeNem (MCnonHnTenem) B NonHom obbeme.

6. YTpatun cuny. - ®egepanbHblin 3akoH 0T 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutens Ha uHdopmaumo o6 msrotoBuTene (MCMonHUTEnNe, NpPogaBue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe noTpeboBaTb NpegocTaBneHns HeobxoaMMon n 4oCToBEpPHON MHdopMauumn 0o
n3rotoBuTENe (UCNonHWTene, NpodaBLe), pexuMe ero paboTbl M peanu3yembix UM ToBapax (pabotax,
ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLen cTaTbu MHOpMaLUms B HarnsaHoM 1 JOCTynHou phopme foBoanTcs
[0 cBefeHus noTpebuTtenen npu 3aknoYeHun JOroBOPOB KyNn-Npoaaxu U JOrOBOPOB O BbIMONTHEHWMW paboT
(okazaHum ycnyr) cnocobamm, NPUHATLIMKU B OTAEMNbHBIX chepax 0b6cnyxmBaHWsa NoTpebutenen, Ha pycckom
A3bIKE, @ OOMOMHUTESNBHO, MO YCMOTPEHUIO M3roTOBMTENS (MCNONHUTENS, NpoAdaBLa), Ha rocyaapCTBEHHbIX
Aa3blkax cybbekToB Poccurnickon ®egepaunm n pogHbix A3blkax Hapoaos Poccuiickon ®eagepaunu.

Cratba 9. NHopmauums o6 nsrotosutene (McnonHutene, npogasue)

1. UsrotoButenb (UcnonHuTenb, NnpofaaseL) obsi3aH AOBECTU OO CBeAEHMS NOTpeduTens upMeHHoe
HanmeHoBaHVe (HaMMeHOBaHWe) CBOEW opraHu3alunu, MeCTO ee HaxOoXAeHus (agpec) U pexum ee paboTbl.
Mpoaaeey (MCNONHUTENB) pasMeLLaeT yKadaHHY MHOpPMaLUio Ha BbIBECKE.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButenb (McnonHuWTenb, MpodaBel) - WHAMBMAYaANbHbIA MpeanpuHUMaTtenb -  OOJDKEH
NnpefocTaBuUTb  MOTPEOMTENO  MHAOPMALMIO O TrOCYOAPCTBEHHOM  perncrpauum UM HaMMeHOBaHWUU
3aperncTpmpoBaBLLErO ero opraHa.

2. Ecnu Bup, gesaTenbHOCTH, OCYLLECTBIIAEMbIN U3roTOBUTENEM (MCNOSNTHUTENEM, NPOAABLIOM), MOANEXUT
NNLEH3MPOBAHNIO U (UNN) NCMOSTHUTENL UMEET rOCY4apCTBEHHYIO aKKpeaMTauuio, 0O CBeaeHUs notpebutens
OOIMKHa ObITb JoBedeHa WHdopMauusi 0 BuAe AEATENbHOCTM WU3roTOBUTENsSt (MCNOMHUTENS, MpoAaBua),
HOMEepe NUUEH3UN U (MM) HoOMepe CBUOETENbCTBA O roCydapCTBEHHOM aKKpeauTaluu, CpoKax OencTBus



/l%20Par110%20%20/o%20
/l%20Par174%20%20/o%20
/l%20Par132%20%20/o%20
/l%20Par174%20%20/o%20

YKa3aHHbIX NMUEH3Mn 1 (unu) cBuaeTenbcTBa, a Takke nHdopmaums o0 opraHe, BblAaBLUEM YyKa3aHHble
NNLEH3NIO U (MNKN) CBMAETENbLCTBO.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. Hdopmaums, npegycMoTpeHHas nyHkTamu 1 1M 2 HacTosiLen cTaTbi, AOIMKHA ObITb JOBeAeHa A0
CBefEeHusa noTpedbuTtenen Takke NpuM OCYLECTBIIEHNUN TOProBmnuv, ObITOBOrO M MHbIX BMOOB OOCMYXMBaHMUS
notpedutenen BO BPEMEHHbIX NMOMELLEHUSIX, HA SspMapKax, C JIOTKOB M B APYrnxX crydasix, eCnu TOproBris,
ObITOBOE U MHbIE BUAbI 0BCNYXXMBaHWUS NOTpebMTENEN OCYLLECTBNAOTCHA BHE NOCTOAHHOIO MeCTa HaxoXaeHusi
npopasua (MCNonHUTENS).

Cratba 10. UHdopmauua o ToBapax (paboTax, ycnyrax)

1. WaroTtoBuTens (McnonHutenb, npopasel) ob6A3aH CBOEBPEMEHHO MNpPeaoCcTaBnATb NoTpebutento
HeoOX0oaMMYIo U JOCTOBEPHYIO MHbopMaumio 0 ToBapax (paboTax, ycnyrax), o6ecnevmBaroLLyto BO3MOXHOCTb
ux npaBunbHOro Belbopa. o oTaensHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb u cnocobbl JoBeaeHs
WMHpopmaunm oo notpedbutensa yctaHasnmeatoTcs MNMpasuTtensctBom Poccuiickonn Pepepauuum.

2. udbopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTtenbHOM nopsgke OPKHa cogepxaTb:

HaVMEHOBaHNE TEXHNYECKOro perfaMeHTa UM MHoe yCTaHOBIEHHOE 3akoHOA4aTeNnbLCTBOM Poccuickon
dPepepaumm 0 TEXHWYECKOM pErynUMpoBaHMM U CBUAOETENbCTBYOWEe 00 obA3aTtensHOM NoaTBEpXOEeHWM
COOTBETCTBMSA TOBapa 0b603HaYvYeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHns 06 OCHOBHbIX NOTPEBUTENbCKNX CBONCTBaX TOBapOB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuUa CBeOeHua O cocTaBe (B TOM 4MCre HaMMEHOBaHWE WUCMOMb30BaHHbLIX B NPOLECCe M3roTOBMEHMUS
NPOAYKTOB MUTaHUA NULLEBbIX A00aBOK, GMONMOrM4yeckM akTuBHbIX 006aBOK, MHGOPMALMA O HanMyuu B
NpoAyKTax MUTaHWS KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANDULMPOBAHHbBIX
OpraHM3moB, B Cry4yae, eCnv cofepXXaHue ykasaHHbIX OpraHn3MOB B TakOM KOMMOHEHTE COCTaBnsieT bonee
OEBATU [ECATbIX MPOLEHTAa), MULLEBOW LEHHOCTWU, HasHayeHuu, 06 YCNoBMSAX MPUMEHEHWUSI U XpPaHEeHus
NPOAYKTOB NUTaHUs, 0 crnocobax M3roToBrneHus rotoBbix 6ntoa, Bece (00beme), JaTe 1 MecTe N3roTOBIEHNS
1 ynakoBku (pacdacoBKkun) NpoayKTOB MUTaHKS, a Takke CBEAEHMSI O NPOTMBOMOKa3aHWUsSX A58 UX NPUMEHEHUS
npu oTtaenbHbix 3aboneBaHusx. [NepeyeHb ToBapoB (paboT, ycnyr), WHopMaumMsi O KOTOPbIX AOMKHa
cogepxatb MpPOTMBOMOKa3aHWst Ons WX MNPUMEHEHMs MNpu OTAENbHbIX 3aboneBaHusax, yTBepXaaetcs
MpaButenscTBoM Poccuinckon depepaumy;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnsx u ycnosusi npuobpeteHusa ToapoB (paboT, ycnyr), B TOM 4ucre npu onnare ToBapos
(pabor, ycnyr) 4yepes onpegeneHHoe BpeMms nocrne ux nepegayun (BbiNOMHEHUSA, OKa3aHus) noTpedutento,
MOMHYIO CYyMMY, MOAMEXalLlyto Bbinfate notpeburenem, n rpaduk noraweHms 3ToM CyMMbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHBINA CPOK, €CINN OH YCTaHOBIEH;
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-03)

npaeuna n ycrnosusi 3eKkTUBHOro 1 6e3onacHoro Ncnonb3oBaHusa ToBapoB (paboT, ycnyr);

nHdpopmaumo 06 sHepreTudeckor 3pdPEKTUBHOCTN TOBAPOB, B OTHOLUEHMU KOTOpbIX TpeboBaHue O
HanM4YuM Takom MHdopmalnm onNpeaeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 006 aHeprocbepexxeHnn u o
NOBbILLEHWUW 3HEepreTnyeckon apeKTMBHOCTY;

(ab3au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CnyX0bl MNN CPOK FOAHOCTU TOBapoB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUM C HACTOALLMM
3akoHOM, a Takke CBeAEHUs 0 HEOOXOAMMbIX AENCTBUSIX NOTPEDOMTENS MO NCTEYEHUN yKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUSAX MPU HEBbLINONTHEHUN TaKMX OEWCTBUMK, ecrnn ToBapbl (paboTbl) MO MCTEYEHUU
yKa3aHHbIX CPOKOB MPEACTaBMSAT OMAacHOCTb AMA KU3HM, 340pPOBbS M MMyLlecTBa notpebutens wunm
CTaHOBATCS HEMPUIOAHLIMU OIS UCMOSNb30BaHMS MO HA3HAYEHWIO;

agpec (MecTo HaxoxAeHus), uUpMeHHOe HaumeHoBaHWe (HaMMeHOBaHWE)  U3roTOBUTENS
(vcnonHuTens, npogaBua), YNOSIHOMOYEHHOW OpraHuM3auMyM Wnu  YNorIHOMOYEHHOrO WHAMBUAYANbHOMO
npeanpuHMMaTensi, UMNopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumio 06 oba3aTensHOM NOATBEPXKOEHNM COOTBETCTBUNS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbu 7 HacTosALWwero 3akoHa;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MHbopMaumo 0 NpaBunax NPoAaXun TOBapoB (BbINONTHEHWUS paboT, oKasaHUs ycnyr);

yKasaHue Ha KOHKpPEeTHOE 1L, KOTopoe OyaeT BbINOMHATL paboTy (OkasbiBaTb YCNYry), N MHpOpMaLnto
0 HEM, ecnn 3TO MMEET 3Ha4YeHne, UCXoada N3 XxapakTepa paboTbl (ycnyrin);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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yKka3aHuMe Ha WCMornb3oBaHvWe (POHOrpamMM MpW OKa3aHWM pasBrekaTernbHbIX YCMAYr WUCMOMHUTENSMU
My3bIKasibHbIX MPON3BEAEHNUN.

(ab3au BBegeH PeaeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpeTtaemblii notpebutenem Toeap Obif B yNoTpeOneHny Unm B HEM YCTPaHANCS He4OCTaToK
(HepocTtaTku), noTpebutento AomkHa ObITb NpeaocTaBrieHa MHdopmaunsa 0 aTom.

3. WHdopmaums, npenycMOTpeHHad MNYHKTOM 2 HacCTodAWen cTaTbW, LOOBOAUTCA OO0 CBeOEHMS
notpebutenen B TEXHUYECKON AOKYMEHTaUuMK, npunaraeMon K Toeapam (pabotam, ycnyram), Ha 9TUKETKax,
MapK1pOBKOW NN MHbIM CNOCOBOM, NPUHATBLIM ANst OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr). MHdopmauus
06 obGsa3aTtenbHOM nNOATBEPXOEHUM COOTBETCTBMS TOBApPOB MNpPeACTaBNsAeTCsa B Mnopsigke U cnocobamu,
KOTOpble YCTaHOBMNEHbI 3akoHoAaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM PErynupoBaHuu, U
BKMOYaeT B cebsa cBeaeHns 0 HoMepe OOKYMeHTa, NoATBepXAatoLlero Takoe COOTBETCTBME, O CPOKE €ero
aenctemsa 1 06 opraHusauum, ero BblaaBLUEN.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexnm paboTbl npogasua (MCNONHUTENS)

1. Pexxum paboTbl rocygapcTBeHHbIX, MyHULMMNANbHbIX OpraHn3aunii Toprosin, 6bITOBOrO 1 UHbIX BUOOB
obcnyxumBaHust noTpebutenen yctaHaBnMBaETCA MO PELUEHWIO COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW
Bnactu cybbektoB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexum paboTbl opraHm3auun, oCcyLLeCTBISIOWNX OeATENbHOCTb B cdhepax TOProBoro, ObIToBOro u
WHbIX BUOOB OOCNyXMBaHWS noTpebuTtenerd M He ykasaHHbIX B MyHKTe 1 HacTosAwew cTaTbu, a Takke
MHOUBMAYanbHbIX NpegnpuHUMaTenen ycTaHaBNMBaeTCs UMM CaMOCTOSITENbHO.

3. Pexum paboTbl npogaBua (UCMOMHMTENs!) LOBOAMTCA OO CBeAeHus notpebutenen u OOMmKeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb W3roToBuTENs (UCMOMHWUTENS, NpoAdaBLa) 3a HeHaanexallyro
nHdopmaumo o ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. Ecnun notpebutento He npegocTaBneHa BO3MOXHOCTb He3amea IMTENbHO MOMyYnTb NPU 3aknoYeHnn
Joroesopa uHcopmauumo o Toape (paboTte, ycnyre), oH Bnpase notpeboBaTb OT npogasua (MCNONHUTENS)
BO3MELLEHMS YObITKOB, MPUYUMHEHHBIX HEOOOCHOBAHHBIM YKIMOHEHMEM OT 3aKMi4YeHUa OOoroBopa, a ecnu
OOrOBOpP 3aKMOYEH, B pa3yMHbI CPOK OTKa3aTbCsl OT €ro UCMOMHEHMs 1 NoTpeboBaTh BO3BpaTa yrnnayeHHom
3a TOBap CyMMbl 1 BO3MELLEHMS OPYrMX YObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu oTkase OT UCMOMHEeHWUst JoroBopa NoTpedbuTtens obsi3aH BO3BpaTUThL ToBap (pe3ynbTaT paboThl,
yCnyru, ecnv aTo BO3MOXHO MO UX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNMpopasey, (MCNONHUTENb), HE NPeLOoCTaBUBLLUI NOKyNaTento NOfHON 1 AOCTOBEPHON MHGOPMaLMK O
ToBape (paboTe, ycrnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 NyHKkTamu 1 - 4 ctatbu 18 nnm nyHKTOM
1 ctatbm 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLWE MOCHE ero nepegaym
notpebutento BCNeacTBme OTCYTCTBUS Y HErO Takon MHopmaumu.

(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Tlpy npuynHeHMM Bpeda >KU3HW, 300pPOBbID W UMyLlecTBy notpebutenss BcneacTeve
HenpeaocTaBneHUss eMy MOMHOM M AOCTOBEPHOW WHdopmaumm o ToBape (paboTte, ycnyre) noTpeburenb
BrnpaBe noTpeboBaTb BO3MELLEHWUSI TAKOro BpeAda B Nopsigke, NpPeaycMOTPEHHOM cTatbent 14 HacTosLero
3akoHa, B TOM 4YuUCIie NOMHOIO BO3MELLEHNST YObITKOB, MPUYNHEHHBIX MPUPOAHLIM OObEKTaM, HaxXoOALWMMCS B
cobcTBEHHOCTM (BNageHun) notpeburens.

(n. 3 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. Tlpu paccMOTpeHun TpeboBaHU MOTPedbuTens O BO3MELEHUM YObLITKOB, MNPUYUHEHHBIX
HeJOCTOBEPHOW UM HeAOCTaTOYHO NOMHON UHopmaumen o Toeape (paboTe, ycnyre), HEO6XOAUMO UCXOANTb
13 NpeanonoXxeHnsi 06 OTCYTCTBMU Yy NOTPebMTENS crnelmanbHbiX MO3HAaHUI O CBOMCTBAX M XapaKTepucTmkax
ToBapa (paboTbl, ycnyru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NPOAABLA, YNOSIHOMOYEHHOW OpraHmM3aLmm
UNM  YNOMHOMOYEHHOIO  MHAMBMAYANbHOrO MPeAnpuHUMAaTEns, WMMNopTepa) 3a HapylweHue npas
notpeburtenen
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebuTenen W3rotToBuTEnb (MCMNOMHUTEMb, NpPoAABEL, YNOMHOMOYEHHas
opraHusauus WM YNOfHOMOYEHHbIN  MHOUBMAYamnbHbIN  NpeanpuHUMaTtens, uUMmnopTep)  HeceT
OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO 3aKOHOM UMW JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, NPUYUHEHHBIE NOTPEBUTENIO, NoANeXaT BO3MELLEHUIO
B MOSIHOW CyMME CBEPX HEYCTOWKU (NeHM), yCTaHOBMNEHHOW 3aKOHOM UMy JOrOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycToWku (NeHn) 1 Bo3MeLleHne yObITKOB He OCBODOXAAT M3roToButens (MCnomnHuTens,
npodasua, yNnofIHOMOYEHHYIO OpraHu3aumio UM YNOSHOMOYEHHOro MHAMBMAYANbHOro npeanpuHumarens,
uMmnopTepa) OT NCNOSHEHMS BO3MOXEHHbIX Ha Hero 0bs3aTensCTB B HaType neped notpebuTtenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuTenb (UCMOMHWTENb, NPOAAaBEL, YNOMHOMOYEHHas opraHvM3auus UM YnomHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuHuMaTtenb, UMnopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a HEWCNOSIHeHWe
06sA3aTeNnsCTB UMM 3@ HeHagnexallee WcnonHeHne obasaTenbCTB, €Crn OOKakKeT, YTO HEUCNONHEHue
065a3aTeNnbCTB UNM MX HEHaanexalee NCNofTHeHWe NPOU3OLLIIO BCReACTBME HEMPEOOONIMMON CUflbl, a Takke
MO MHbIM OCHOBaHUSAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebuTtens ob ynnate HeyCcTonkm (NeHun), npegycMOTPEHHOWN 3aKOHOM UM JOTOBOPOM,
noanexarT y4oBNETBOPEHMWIO U3rOTOBUTENEM (UCMONHUTENeM, NPoAaBLOM, YNOSTHOMOYEHHON OpraHnsaumnen
Uy yNnonHOMOYEHHbIM MHAMBMAYaANbHLIM NpeanprHumarenemM, UMNopTepomM) B JOOPOBOSIbHOM NOpsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpn yoosneTsopeHun cyaom TpeboBaHuin noTpebntens, yCTaHOBMEHHbIX 3aKOHOM, CYyA, B3blCKMBaeT
C wuv3roToBuUTENs (MCMOMHMTENs, MpoAaBua, YMNOSHOMOYEHHOW OpraHu3auum unu  ynonHOMOYEHHOTO
WHAMBMAYaNbHOrO npeanpuHMMaTens, umnopTepa) 3a HecobnogeHve B A0OPOBOMLHOM nopsigke
yooBneTBopeHus TpeboBaHui noTpebutens wrTpad B pasmepe MNATbAECAT MNPOLEHTOB OT CyMMbI,
NpUCYXOEHHOW CyaoM B Nonb3y notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c¢ 3asBneHuem B 3awuTy npasB notpebutens BbICTynakT obuecTBeHHble 00beanHeHus
notpebutenen (Mx accoumaumm, COHO3bl) UNN OpraHbl MECTHOMO CaMOyMNpaBfeHus, NATLAECHAT NPOLEHTOB
CYMMbI B3bICKAHHOTMO LWITpada nepeyncnsaioTca ykazaHHbIM obbeauHeHnsaM (MX accoumaumsm, colosam) nunm
opraHam.

KoHcynbTaHTlNoC: npumeyaHue.
O Bo3meLLeHWUM Bpeaa, NMPUYMHEHHOrO BCNeACTBME HeJOCTaTKoB TOBApPOB, paboT unun ycnyr cM. Takke
naparpad 3 rmasbl 59 K P®.

Cratba 14. MmywectBeHHas OTBETCTBEHHOCTb 3a BpeAd, MPWYMHEHHbIA BCNeaCTBME HEeLOCTaTKoB
ToBapa (paboThbl, ycnyru)

1. Bped, NpUYMHEHHbIN XN3HW, 300POBbIO MU UMYLLECTBY NOTpebuTens BCneacTBME KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHBIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NOANEXMT BO3MELLEHNIO
B MOJIHOM OOBbeEME.

2. MNpaBo TpeboBaTb BO3MeELLEHMSA Bpeaa, NPUUMHEHHOrO BCreACTBME HeJoCTaTKoB ToBapa (paboThbl,
ycnyru), npuaHaeTcs 3a nobbiM NoTepneBLIM HE3aBUCMMO OT TOr0, COCTOS OH B JOrOBOPHbIX OTHOLUEHUSX
C NpogaBLUOM (MCMOMNHUTENEM) UNN HeT.

3. Bpea, NpyYMHEHHBIN XXN3HW, 300POBbI0 UMW UMYLLLECTBY NOTPebuTens, NoANEX T BO3MELLEHMWIO, eCNn
Bpe NPUYMHEH B TEYEHME YCTaHOBINEHHOro Cpoka Cry0bl Ny cpoka rogHocTu ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) 4OMmMKEH OblTb YCTAHOBEH B COOTBETCTBMM C NYHKTamu 2, 4 cTatbu
5 HacTtosiwero 3akoHa cpok criyk0bl M CPoK roAHOCTU, HO OH He YCTaHoBIEH, NMbo noTpedbutento He Gbina
npegocTaBreHa nonHass M JocToBepHas WHOpMauuss O Cpoke ChyxObl MM Cpoke rogHocTu, nmbo
notpebutens He 6bin NPOMH(OPMUPOBAH O HEOOXOAMMbBIX AENCTBUAX MO UCTEYEHUN CPOKa CNY>Obl NN Cpoka
rOAHOCTU M BO3MOXHbIX MOCMNEACTBUSX NPV HEBBLINOMHEHUN yKa3aHHbIX AeNCTBMI, NMOO ToBap (pesynbTart
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paboTbl) NO MCTEYEHUN ITMX CPOKOB MPEACTaBMsieT OMacCHOCTb AN1S XXM3HM U 300POBbS, Bped MNOASIEXUT
BO3MELLEHMIO HE3AaBMCUMO OT BPEMEHU €r0 MPUYNHEHMS.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cOOTBETCTBMM C MyHKTOM 1 cTatb 5 Hactoswero 3akoHa M3rotoBuTemNb (MCMOSHUTENbL) He
YCTaHOBWI Ha ToBap (paboTy) CpPoK CnyxObl, Bped MOANEXUT BO3MELLEHUIO B CIlydae ero npuyvHeHus B
TeYeHne OecsaTu NeT co AHA nepefaym Toeapa (paboThl) NoTpeduTento, a ecnu AeHb nepegayvn yCTaHOBUTb
HEBO3MOXHO, C AaTbl M3rOTOBMEHMS TOBapa (OKOHYaHMS BbINONTHEHUSA paboThl).

Bpea, NpuYMHEHHbIN BCneacTBME HEAOCTATKOB TOBapa, MOAMEXUT BO3MELLEHMIO MNpOoOaBLOM Mn
N3roToBuTENEM TOBapa no BelboOpy noTepnesLUero.

Bpen, npuuvHEeHHbI BCNeACTBME HeOoCTaTkoB paboTbl MMM yCryrv, NOOMEXWT BO3MELLEHUIO
MCNONMHUTENEM.

4. NsrotoBuTtenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTbL 3a Bpe[, MPUYUHEHHbIN XU3HU, 300POBbLI0 UMK
MMYLLLECTBY MOTpPeEOUTENS B CBA3M C UCMNONb30BaHNWEM Martepuanos, 060opynoBaHusi, MHCTPYMEHTOB M MHbIX
CpeAcTB, HeobXoAMMbIX AN NPON3BOACTBA TOBAPOB (BbIMONIHEHUS] paboT, OKa3aHWsl YCNyr), He3aBUCUMO OT
TOro, NO3BOJIAN YPOBEHb HAaYYHbIX Y TEXHUYECKNX 3HAHUI BbISIBUTb MX 0COOble CBOMCTBA UMK HET.

5. N3rotoBuTEnb (MCMONMHUTENb, NpoAaBeL) oCBObOXAaeTCs OT OTBETCTBEHHOCTU, €CIN OOKAXET, YTo
Bped NPUYUHEH BCNeacTBUE HEMPEOAOSIMMON CUMbl UM HapyLLeHNsa NoTpebuTenemM yCTaHOBEHHbIX NpaBusl
NCMNOMb30BaHNs, XpPaHEHUST UM TPaHCNOPTMPOBKM ToBapa (paboThbl, ycryrn).

KoHcynbTaHTlnoc: npumeyaHue.
O komMneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi  Bped, MNPUYMHEHHbIW NOTpebuTenio  BCNeACTBME  HapylWeHUs  U3rotoBuTenem
(vcnonHuTenem, npoaasBLOM, YNOMHOMOYEHHON oOpraHv3aumert WUin YNofHOMOYEHHbIM WHAVBMAYaNbHbIM
npegnpuHMmartenem, UMNOpTepoM) npae NnotTpebuTens, NPeayCMOTPEHHbIX 3aKOHaMW 1 NPaBOBbLIMW akTamu
Poccuickon ®epepaunn, perynupyolmMMm OTHOLWEHUS B 06nacTy 3awuTbl npas notpebutenen, nognexut
KOMMeHcaumMm nNpuyvHUTEneM Bpeda Mpu Hanuyumm ero BuHbl. Pa3mep komneHcauun mopanbHOro Bpea
onpegensieTcs CyaoM U He 3aBUCUT OT pa3mMepa BO3MELLEHMS UMYLLLECTBEHHOMO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus mopanbHOro Bpeda OCyLeCcTBMASeTCH He3aBMCMMO OT BO3MELLEHMS MMYLLECTBEHHOIO

Bpeda 1 NOHeCeHHbIX NOTpebuTenem ybbITKOB.

Cratbsa 16. HegencTBuTenbHOCTL YCNOBMI JOrOBOPA, YLWEMISLWNX npaBa notpeburens

1. Ycnosusi poroBopa, ywemnswowme npasa noTpebutens Mo cpaBHEHUO C npasunamm,
YCTaHOBMEHHbIMW 3aKOHaMW WM MHbIMW NPaBoBbIMM akTamu Poccuiickon Pegepaumm B obnacty 3awmTbl
npas noTpebutenen, NpM3HaOTCs HeAeNCTBUTENbHBIMU.

Ecnn B pesynbTaTe WCMOMHEHWS AOroBopa, yWeMnsaolwero npasa noTpedutens, y Hero BO3HWKIU
yObITKM, OHM MoAnexaT BO3MELLEeHNIO N3roToBMTEeNeM (MCNonHUTenemM, NpogasLoM) B NOSIHOM obbeme.

2. Banpelwaetca obycnosnueatb npuobpeTeHMe OAHUX TOBapoB (paboT, ycnyr) obs3aTenbHbIM
nprobpeTeHnem UHbIX ToBapoB (paboT, ycnyr). YObITkU, NPUYMHEHHbIE NOTPEebUTENO BCNeACTBME HapyLLEHNS
ero npaea Ha cBobogHbI BbibOp TOBapoB (paboT, ycnyr), Bo3MeLLalTCs NpoAaBLOM (MCMONHUTENEM) B
nonHom obveme.

3anpewaetcs obycnosnuBaTb YAOBNEeTBOpeHWe TpeboBaHwi noTpebutenen, npeobsBNsSeMbiX B
TeyeHue rapaHTUNHOIo CpoKa, YCIoBUSIMUM, He CBA3aHHbIMW C HeJocTaTkamMy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasew, (ncnonHuTenb) He BnpaBe 6e3 cornacus NOTpedbuTens BbIMOMHATb AOMNONHUTENbHbIE
pabotbl, ycnyru 3a nnaty. NoTpebuTenb BnpaBe OTKasaTbCs OT onnaTbl Takux paboT (ycnyr), a ecnu oHu
onnaveHbl, noTpebuTens BNpaBe noTpeboBaTb OT NpoAasua (MCMONMHUTENS) Bo3BpaTa yniadyeHHON CyMMbl.
Cornacue notpebutens Ha BbINOMHEHWE AONOMHUTENbHbIX paboT, ycnyr 3a nnaTy odopMnseTca NpoaaBLOoM
(ncnonHuTenem) B NMCbMEHHON popMe, eCnmn MHOE He NpeayCMOTPeHo dedeparbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2013 N 363-$3)

Cratbs 16.1. DopMbl M NOPAAOK onsiaThl MPU Npodaxke TOBaApOB (BbINONTHEHUN paboT, OKa3aHWUM YCIyr)
(sBegeHa dPepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)
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1. NpopaeeL (McnonHWTenNb) 06513aH 06ecneuYnTb BO3MOXHOCTb OnflaThl ToBaApoB (paboT, ycnyr) nytem
UCMOMb30BaHNA HaUMOHAlbHbIX MNMNATEXHbIX WMHCTPYMEHTOB, a TaKKe HalM4YHbIX pacyeToB Mo BblGoOpy
notpedurens.

O6s3aHHOCTb 0becneunTb BO3MOXHOCTb OMfaTbl TOBApoB (paboT, ycnyr) ¢ MCNonb3oBaHMEM
HaUMOHamnbHbIX MNNATEXHbIX WHCTPYMEHTOB B paMKaxX HaUWOHaNbHOW CUCTEMbl MAaTEXHbIX KapT He
pacnpocTpaHseTcss Ha CyObeKkToB NpeanpuHMMAaTeNnbCKOM OeATeNbHOCTM, Yy  KOTOpbIX [AOXO4 OT
OCYLLEeCTBMNEHMS MpeanpuHUMaTENbCKOM OeATenbHOCTM, onpedensiemMbln B nopsake, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumm o Hanorax u cbopax, 3a NpeaLlecTBYOLWNA KaneHaapHbIi rog
He npeBblllaeT npeaenbHble 3HaYeHWsl, ycTaHoBrneHHble [paBuTenbctBom Poccuiickon ®Pepepauumn gns
MUKPONPEAnpUATUNA.

(B pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPON3BOAMTLCA NOTPebUTenem B COOTBETCTBUN C yKa3aHUEM
npogasua (MCNoOMHMTENs!) MNyTEM pacyeToB Yepe3 CYyObEeKTOB HaUMOHANbHOW MAaTeXHOW CUCTEMBI,
OCYLLECTBMSAOLWMX OKa3aHue MnaTexHblX YCnyr B COOTBETCTBMM C 3akoHOA4aTenbCTBOM Poccuickomn
dPepepaumm 0 HaUMOHaNbLHOW NNATEXHOW CUCTEME, ECIIU MHOE HE YCTaHOBMEHO deaepanbHbiMM 3akOHaMM
WA VHBIMW HOPMAaTMBHBIMU NPaBoBbIMKU akTamun Poccuiickon Pegepaumm.

3. lMpu onnate ToBapoB (paboT, ycnyr) HanMW4YHbIMW OEHEXHbIMU cpeacTBamu obsizaTenbcTBa
notpebutensa nepeg npogaBUOM (MCnonHWTENEem) Mo onnate ToBapoB (paboT, ycnyr) cuuTalTcs
WCMOJSTHEHHBIMN B pa3Mepe BHECEHHbIX OEHEXHbIX CPeaCTB C MOMEHTa BHECEHWSA HamnWYHbIX OEHEXHbIX
CpeAcTB nNpoaasLy (MCNonHUTEN) NGO NNaTexxHOMy areHTy (CybareHTy), OCcyLLecTBNSALEMY AeATENbHOCTb
no npvemMy nnarexen PuU3nN4eckmx nuL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpefocTaBNAeMbiX NOTpedbuTenem HanmyHbiX
OEHEXHbIX cpeactB 6e3 OTKpblITUA GaHKOBCKOro cyeta obssaTenbcTBa noTpebuTens nepes npoaaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTAKOTCS WUCMOMHEHHBIMWU B pa3Mepe BHECEHHbIX
OEHEXHbIX CpeacTB C MOMEHTa BHECEHMSI MOTPeOMTENEM HamnW4YHbIX [OEHEXHbIX CPEeACTB KpeaWTHOM
opraHmsaumm nmnbéo 6aHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLecTBMSIOWMM OeATeNbHOCTb B
COOTBETCTBUM C 3aKoHoAaTensCcTBOM Poccunckon degepaumm 0 HauMoHanbLHOM NraTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa OEHEXHbIX CPEACTB B pamKax NpUMEHSIEMbIX
dopm Ge3Hanu4yHbIX pacdeToB obs3aTenscTBa NOTPebuTENs nepes NpogasLOM (MCNOMHMUTENEM) MO onnaTe
ToBapoB (paboT, ycnyr) cuMtalTCA MCMOSMHEHHbIMW B CYMME, YKasaHHOW B pacrnopsiKeHuuM O nepesoge
OEHEXHbIX CPeACTB, C MOMEHTa NOATBEPKAEHMS €ro NCNONMHEHN 00CNyXMBatoLen NoTpebutensa KpeamTHoON
opraHusaumen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHWUTEND) 3anpeLLeHo YyCTaHaBnMBaTb B
OTHOLLIEHMN OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT cnocoba mx onnathbl
NnocpeacTBOM HaNUYHbIX PacYeTOB UMK B pamKax NpuMeHsaeMbix oopM 6e3HanmMyHbIX pacyeToB.

5. Mpopasel, (MCNOMHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y MOTPeOMTENS YObITKA, BbI3BaHHbIE
HapyleHveM TpeboBaHMI NyHkTa 1 HAcTosILLEN CTaTbMy.

Cratba 17. CygebHas 3awmTa npaB notpeburenen

1. 3awwuTta npaB NoTpebuTenew ocyLecTBAAETCA Cya0M.

2. Uckn o 3awmte npas notpebutenen MoryT 6biTb NpeabsaBneHbl No BbIGOPY MCTUA B CyA NO MECTY:

HaxoXAeHUs opraHu3auuu, a ecnv OTBETYMKOM SBMSETCH MHOUBMAYamNbHbLIN NpeanpuHuMmarenb, - ero
XWUTENbCTBa;

XWUTenbCcTBa nnu npebbiBaHUs UCTua;

3aKmMYeHNs NN MCNOMNHEHUS 4OroBopa.

Ecnu vck k opraHM3aummn BbiTekaeT U3 OesTenbHOCTN ee hunuana unm NpeacTaBUTeNbCTBA, OH MOXET
ObITb NpeabABMEH B cya MO MECTY HaxoxaeHus ee dounvana unu npeacTaBUTENbCTBA.

(n. 2 B pen. ®egepansHoro 3akoHa o1 21.12.2004 N 171-®3)

3. TlNoTpebuTtenn, wHble UCTUbI MO WCKaM, CBHA3aHHbIM C HapylleHuem npaB noTpebutenen,
ocB0oGOXaaTCA OT ynnaThl rOCyAapCTBEHHOW MOLWNMHBLI B COOTBETCTBMM C 3akoHOA4ATeNbCTBOM Poccuiickon
®epepaummn o Hanorax u cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa o1 18.07.2011 N 242-93)

naga Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebuTens npu obHapyXeHMn B ToBape HeLoCTaTKoB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)


/l%20Par252%20%20/o%20

1. MNoTpebutens B criyyae oOHApy)XeHUS B TOBape HELOCTATKOB, €CNM OHW HE ObINI OroBOPEHbI
npogasLoM, Mo cBOeMy BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XXe Modenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e TOBap APYron mMapku (MOAEenu, apTuKyna) ¢ COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MEPHOro YyMEHbLUEHUS MOKYNHON LieHbl;

notpeboBatb He3ameanuTenbHOro 6e3BO3Me3aHOro YCTpaHeHus HedocTaTkoB ToBapa  Mnuv
BO3MELLIEHMS PacXOAO0B Ha MX UcnpasneHve noTpebutenem unu TpeTbuUM nULoM;

oTKasaTbCsa OT UCMOMHEHMA AOroBopa Kynnu-npogdaxu n notpedosaTb BO3BpaTa ynradeHHON 3a ToBap
cymmbl. Mo TpeboBaHMo NpoAaBLa 1 3a ero cyeT NOTpedbuTens AOMKEH BO3BPATUTL TOBAp C HeJocTaTkamu.

Mpn aTom noTpebutenes Bnpase noTpeboBaTh Takke NOSTHONO BO3MELLEHUST YObITKOB, MPUYNHEHHBIX EMY
BCNeACTBME MPOAaXW TOBapa HeHaanexallero kavyectsa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE
HacToAWMM 3aKOHOM Anst YAOBNETBOPEHUS] COOTBETCTBYOLWUX TpeboBaHun notTpedbuTens.

B OoTHOLIEHUN TEXHUYECKU CITOXHOro ToBapa noTpedbuTens B cryvyae obHapyXeHUsi B HEM He4OCTaTKoB
BrpaBe 0TKa3aTbCsi OT UCMOSTHEHMS JOroBOpa Kynnan-npogaxu n notpebosaTe BO3BpaTa yniavyeHHON 3a Takomn
TOBap CyMMbl b0 NpeabsaBuTb TpebOBaHWE O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTykyna) unm
Ha TaKoW e ToBap ApPYron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NEpepacHETOM NOKYMNHOM LEHbI B
TeyeHne naTHaguaTWu OHEeW COo OHA nepegayn notpebutento Takoro ToBapa. 10 MCTeYyeHum 3TOro cpoka
yKka3aHHble TpeboBaHMsa noanexaT yooBneTBOPEHUIO B OAHOM 13 CReayoLmx Cnyyaes:

obHapyxeHue CyLLIeCTBEHHOro HeaocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHEHUs HeAOCTaTKoOB TOBapa;

HEBO3MOXHOCTb UCMONb30BaHNs TOBapa B TEYEHUE KaXA0ro roga rapaHTUIHOIO CPoKa B COBOKYMHOCTM
fornee yem TpuaLaTe OHEWN BCreACTBME HEOAHOKPATHOrO YCTPAHEHUS! €ro pas3fiuyHbIX He4OCTaTKOB.

[NepeyveHb TEXHNYECKN CIOXHbBIX TOBapOB yTBEpXKaaeTcs MNMpasutenbctBom Poccuiickon ®epepaunn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusl, ykasaHHble B NyHKTE 1 HACTOSILEN CcTaTbi, NPeabsaBNsATCA noTpeduTenem npogasLy
nmbo ynonHOMOYEHHOW OpraHM3aunm U yrnonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHuMaTento.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. NoTpebutene Bnpaee npeabsBuTb TpeboBaHMsA, ykasaHHble B ab3auax BTOPOM U NATOM nyHkTa 1
HacToslen  cTaTbW,  M3rOTOBWTEND,  YMOSTHOMOYEHHOW  OpraHmMsaumMmM UM YrNosITHOMOYEHHOMY
MHOVBMAYaNbHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTto npeabsaBneHuss atux TpeboBaHun noTpebutens BnpaBe BO3BPaTUTb W3rOTOBUTEM UMK
MMNopTepy TOBap HEHaaexallero kKa4ecTsa u NnotpeboBaTb Bo3BpaTa ynradeHHOM 3a HEro CyMMbl.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OrtcytctBue y noTpebutens KaccoBOro WM TOBapHOro 4eka NuGO WHOrO [OOKYMEHTa,
YOOCTOBEPSOLLMX (haKT 1 YCNOBUS NOKYMNKM TOBapa, He ABMSETCS OCHOBaAHWEM 419 0TKa3a B Y4OBNETBOPEHWM
ero TpeboBaHui.

Mpopasey, (M3roToBUTENDL), YNOMHOMOYEHHAsA OpraHM3auus UNu ynorHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpvHMMarenb, UMNopTep 00s13aHbl NPUHATL TOBAp HEHaAieXallero kKayecTea y noTpeburens u B criyyae
HeobXxooMMOCTM MPOBECTU NPOBEpPKY kadecTBa ToBapa. [MoTpebuTenb BnpaBe yyacTBOBaTb B MpPOBEPKE
KayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuvynMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa npoasel, (M3roToBUTEND),
YNOSIHOMOYEHHAsA OpraHuM3auusl UM YNoJSIHOMOYEHHbI MHOUBMAYanNbHbLIN NpegnpuHMMaTens, MMnopTep
00s3aHbl MPOBECTM 3KCMEepTU3y ToBapa 3a CBOM c4yeT. OkcrnepTM3a ToBapa MPOBOAMTCA B CPOKW,
yCcTaHoBrneHHble cTtatbsamu 20, 21 m 22 Hactosiwero 3akoHa ANsi YOOBMNETBOPEHUSI COOTBETCTBYHLLUMUX
TpeboBaHui noTpebutens. MoTpebuTens BNnpaBe NpUCYTCTBOBATL NPY NPOBEAEHUN SKCNEPTM3bl TOBapa U B
crny4ae Hecornacusi ¢ ee pesynbTataMu OCMOpPUTL 3aKIMOYEHNE TaKOW aKCNepTusbl B cyaebHOM nopsaake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrarte aKkcnepTnsbl TOBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKU BO3HWUKIN BCIEACTBUE
00CTOATENBLCTB, 3a KOTOPble HE OTBEYaeT npogaeel, (M3roToBUTENb), MOTpebuTens 06s3aH BO3MECTUTH
npodasuy (M3roTOBUTENID), YMOSIHOMOYEHHOW OpraHM3auun WM YNoSIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHMMaTento, UMNOpPTEPY pacxobl Ha NPOBEAEHME 3KCNEPTU3bI, @ TaKKe CBA3aHHbIE C €€ NPOBEegEHNEM
pacxodbl Ha XpaHeHWe N TPaHCMOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. ®egepansHoro 3akoHa oT 17.12.1999 N 212-®3)
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6. NpoaaseL, (M3rotoBMTENb), YNTONHOMOYEHHAs OpraHM3aums Unu ynonHOMOYEHHbI MHAMBMAYabHBIN
npeanpuHMmaTtens, MNOPTEP OTBeYaeT 3a HeJoCTaTKn ToBapa, Ha KOTOPbLIN He YCTaHOBMEH rapaHTUMAHbLIN
CPOK, ecnv notpebuTenb JOKaXeT, YTO OHWM BO3HUKIW A0 Nepedayn ToBapa noTpedbutento nnm no npuyvHam,
BO3HMKLIMM A0 3TOr0 MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIN YCTaHOBMEH rapaHTUWHbLI CPOK, Npoaasel, (M3roToBWUTENb),
YNONHOMOYEHHAsA OpraHu3auus MnM YNONHOMOYEHHbIN WHAMBWAYAmNbHLIA NpeanpuHMMaTens, MMnopTep
OoTBeYaeT 3a HeJoCTaTku ToBapa, eCrim He JOKaXKeT, YTO OHU BO3HUKIY NOCre nepegayn toeapa notpedburento
BCNeACTBME HapylweHus notpebutenem npasun MCMOMb30BaHWSA, XPaHEHUS UMW TPAHCMOPTUPOBKU ToBapa,
OENCTBUI TPETbUX NUL, NN HENPEOLONMMOW CUTbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Goree MATWM KMnorpamMmoB ANs PeMOHTa,
YUEHKKN, 3aMeHbl U (unu) BO3BpaT MX NOTpebuTeno OCYLIEeCTBAAIOTCA cCunaMuM M 3a CcyeT npoaasua
(v3roToBUTENS, YNONTHOMOYEHHOW OPraHn3aumm N yrnoriHOMOYEHHOTO MHAVBUAYANbHOrO NPeanpuH1UMaTens,
umnopTtepa). B cnyyae HeucnonHeHws p[daHHOM 06SA3aHHOCTM, a Takke MpW OTCYTCTBMM npoAasLa
(v3roToBUTENS, YNONIHOMOYEHHOW OpPraHn3aumm nu ynoriHOMOYEHHOMO MHANBUAYaNbLHOrO NpeanpuH1UMaTens,
uMnopTepa) B MecTe HaxoXaeHusi noTpebutens goctaBka W (Mnv) BO3BpaT yKas3aHHbIX TOBapoB MOryT
ocywecTBnaTeCa notpedbutenem. MNpu atom npogasey, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHn3auus unm
YNONMHOMOYEHHbIV UHAMBUAYanNbHbLI NpeanpuHMMaTens, UMnopTep) 06s3aH BO3MECTUTb noTpebuTento
pacxofpl, CBA3aHHbIE C JOCTaBKOMW U (M) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsl 19. Cpokv NpeabsiBneHus notpebuTtenem TpeboBaHunii B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebuTtenb BnpaBe NpeabaBUTL NPeAYCMOTPEHHbIe cTaTben 18 HacToswero 3akoHa TpeboBaHus
K npogasuy (M3roTOBUTEMIO, YMNOMHOMOYEHHOW OpraHM3auun UInu YnorTHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpuHMMaTento, UMMNopTepy) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €Cnv OHW OBHapyxeHbl B TeyeHue
rapaHTUMHOIO CPoKa UMM Cpoka rogHoCTH.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeEHUM TOBapOB, Ha KOTOpblE TFapPaHTUMHbLIE CPOKU MMM CPOKM FOAHOCTUM HE YCTAHOBIIEHBbI,
notpebutens BnpaBe NpeabsiBUTH YykaldaHHble TpeboBaHUSA, ecnv HeOOCTaTKM TOBapoOB OOGHapYXeHbl B
pa3yMHbI CPOK, HO B Mpeaenax AByX NeT CO AHA nepeaayn nx notpebutento, ecnu 6onee anuternbHblE CPOKM
He YyCTaHOBIMNEHbI 3aKOHOM W 4OrOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUMHBLI CPOK TOBapa, a Takke CPOK ero crnyxbbl McuucnsaeTcs Co OHS nepejayun ToBapa
notpebuTtento, ecrnv MHoe He NpegycMOTpPeHO AoroBopoM. Ecnn AeHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKU UCHUCTIAIOTCS CO OHA U3rOTOBNEHUS ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX TOBApoB (00yBW, oAeXabl U NPOYMX) 3TN CPOKM UCHUCTIAIOTCSH C MOMEHTA HaCTyMNeHWs
COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMSIEHUA KOTOPOro OnpeensieTcd COOTBETCTBEHHO CyObekTamu
Poccuiickon ®egepaunm NCxoas U3 KNMMaTUYeCKMX YCNOBUN MecTa HaxoxaeHus notpebuTenen.

Mpn npogaxe ToBapoB No obpasLiam, No NoYTe, a Takke B Cny4vasix, eCriv MOMEHT 3aKrioyeHnsa Jorosopa
KyNnnn-npogaxkm u MOMEHT nepefayn ToBapa noTpebuTtento He CoOBNagalT, 3TU CPOKM MCHUCASIOTCA CO OHSA
OOCTaBku ToBapa notpebutento. Ecnv notpebuTens nueH BO3MOXHOCTW MCMOMNb30BaTb TOBap BCNeacTBue
00CTOATENBLCTB, 3aBMCALWMX OT MNpogaBua (B 4aCTHOCTW, TOBap HyXAaeTca B creuuanbHOW YCTaHOBKE,
NOAKITIOYEHUN UM cbopke, B HEM WMMEKTCA HeLoCTaTKW), rapaHTUiHbIA CPOK He Te4vyeT OO0 YCTpaHeHus
npofaBUOM TakuMx obcTosATenbcTB. Ecnn fgeHb [oCTaBKW, YCTAHOBKW, MNOAKMYEHUS, COOpKM ToBapa,
YCTPaHEHMs1 3aBUCALLMX OT npogasBua o6CTOATENbLCTB, BCNEACTBUE KOTOPbIX NOTpebutenbs He MOXeT
nucnonb3oBaTb TOBAp N0 Ha3HaYeHuo, onpeaenuTb HEBO3MOXHO, 3T CPOKU UCHUCASIOTCA CO AHS 3aKMoYeHns
Jorosopa Kynnn-npoaaxu.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpefensietca nepuoaom, UCYMUCNSEMbIM CO AOHS W3rOTOBMEHWs ToBapa, B
TEYEHNe KOTOPOro OH NMPUrogeH K UCMONb30BaHMIO, UM OATOW, A0 HACTYM/EHUS KOTOPOW TOBap MPUrogeH K
NCMOJSTb30BaHMIO.

MpoaomKNTENBHOCTL CpOKa roAHOCTM TOBapa 4OJMKHA COOTBETCTBOBATL 06sA3aTenbHbIM TpeboBaHMAM
k 6e3onacHocTM ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3. MapaHTuiiHbIEe CPOKU MOryT yCTaHaBMMBATbCA HA KOMMMEKTYKLWMe U3Aenvs U COCTaBHble 4acTu
OCHOBHOTO TOBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYIOLLME N3OENUSA U COCTaBHbIE YacTU UCHUCISIIOTCS B TOM
Xe nopsake, YTO U rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap.

[[@apaHTUNHBIE CPOKU Ha KOMMMEKTYLNE U3genns 1 cocTaBHble YacTu ToBapa CUYMTAKTCS PaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Jenve, ecinv MHOe He yCTaHOBMEHO AoroBopoM. B cnyuae, ecnm Ha
KOMMIEKTyoLee N3genve n CoCTaBHyO YacTb TOBapa B JOrOBOPE YCTAHOBIIEH FrAapaHTUMHBIN CPOK MEHbLLEN
NPOAOIMKUTENBHOCTU, YeM rapaHTUMHBLIN CPOK Ha OCHOBHOE u3genve, notpebutenb BnpaBe MNpeabsBUTb
TpeboBaHVs, CBA3aHHbIE C HeAoCTaTKaMy KOMMMEKTYLWero n3genvsa n CoCTaBHOM YacTu ToBapa, npu ux
OBHapyXeHUn B TeYEeHWe rapaHTUMHOrO CpoKa Ha OCHOBHOE MW3[enue, ecrim MHoe He NpeayCMOTPEHO
AOroBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTytoLLee nsgenne yCTaHOBIEH rapaHTUNHBIA CPOK BornbLUen MPOAOMKUTENBHOCTU, YeM
rapaHTUHBbIA CPOK Ha OCHOBHOM TOBap, MOTpebuTenb Bnpase NpeabsBuMTb TpeboBaHMA B OTHOLUEHMU
HeJOCTaTKOB ToBapa Npw YCMOBWUW, YTO HEOOCTaTKM KOMMMEKTYLWEero usgenvs obHapyXeHbl B TeveHue
rapaHTUMHOIO CpoKa Ha 3TO U3fenue, He3aBUCUMO OT UCTEYEHWSI rAapaHTURHOIO CpoKa Ha OCHOBHOWM TOBap.

4. Cpoku, yka3aHHble B HacToslLLen cTaTbe, AOBOAATCS OO CBeAeHUs noTpebutenst B nHdopmaumm o
TOoBape, NpegocTaBnsiemMon NnoTpedbuTento B COOTBETCTBUM CO cTatben 10 HacToswero 3akoHa.

5. B cny4asx, koraa npegyCMOTPEHHbIV JOTOBOPOM rapaHTUMIHBIA CPOK COCTaBMsieT MEHee ABYX NeT U
HegocTaTkn ToBapa obHapyxeHbl noTpebuTenem no UCTEYEHUN rapaHTUHONO CpoKa, HO B Npeaernax AByX
net, noTpebuTens BNpase nNpeabsBMTbL NpoAaBLy (M3roToBUTENI0) TpeboBaHUA, NPeayCMOTPEHHbIE CTaTben
18 HacToswero 3akoHa, ecnu OKaXeT, YTO HeAoCTaTKM ToBapa BO3HUKMM A0 ero nepeaayv notpebutento unm
no NpMYnHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CyLEeCTBEHHbIX HEOOCTATKOB ToBapa MNOTpebuTenb BnpaBe NpeabsBuTb
N3roTOBUTENIO (ynornHomo4eHHoN opraHusauum unm YMNOSTHOMOYEHHOMY MHAMBUOYanbHOMY
npegnpuHMMaTento, umnopTtepy) TpeboBaHne o 6Ge3BO3ME3AHOM YCTPaHEHWWM Takux HeJoCTaTKoB, ecnu
[OKaXeT, YTO OHM BO3HWKMM OO nepefayn ToBapa NoTpeduTento unu no npuyYnHam, BO3HMKLLIMM OO 3TOro
MOMeHTa. YkasaHHoe TpeboBaHne MOoXeT ObiTb MpeabsiBNEHO, eCnU HegocTaTku ToBapa obHapyKeHbl no
UCTeYeHUn OBYX NEeT CO OHA nepefayum ToBapa NnoTpebutento, B TEYEHME YCTAHOBIIEHHOMO Ha TOBap Cpoka
cnyx6bl nnNn B TedeHne AecsaTn NeT co AHA nepefayun ToBapa noTpebuTenio B criyyae HeyCTaHOBIEHMS CPOKa
cnyxbbl. Ecnn ykasaHHoe TpeboBaHvMe He yOOBMETBOPEHO B TeYeHWe ABaguatu JHEeW CO AHA ero
npeabsBneHna notpebutenem unm oOGHapyKEeHHbIN MM HEOOCTaTOK ToBapa SBMNSETCA HeyCTpaHWMbIM,
notpebutens No ceoemMy BbIGOpPY BrpaBe MpeabsBUTb U3FOTOBUTENO (YNONTHOMOYEHHOW OpraHusauun unm
YNOMHOMOYEHHOMY UHANBMAYANbHOMY NpeanpuHUMaTento, UMNopPTEPY) UHbIE NPEAYCMOTPEHHbIE MYHKTOM 3
ctatbn 18 HacTtodwero 3akoHa TpeboBaHMa unu BO3BPaTUTbL TOBApP M3rOTOBUTENIO (YNONMHOMOYEHHOW
opraHusaumm unu ynosIHOMOYEHHOMY VMHOVBMAYanbHOMY NpeanpuHUMaTtento, MMNopTepy) n notpeboBatb
BO3BpaTa yniayeHHON AEHEXHOW CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHWe HeOoCTaTKOB ToBapa W3rotoButTenem (NpoaasLOM, YNOHOMOYEHHOM
opraHusaumen unm ynoriHoOMOYEHHbIM UHAMBUAYANbHBIM NPeANpUHMAaTENeM, MMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He onpegeneH B MUCbMEHHOW dhopMe cornalleHnem
CTOPOH, 3TWM HeJoCTaTKM [AOIMKHbl OblTb YCTpaHeHbl u3rotoBuTenem (NpoAaaBLOM, YMOSTHOMOYEHHOM
opraHusauvMen  unu  YNonHOMOYEHHbIM  WHAMBMAYaANbHbIM  MNpeanpuHMMaTeneM,  UMMNOPTEPOM)
He3aMeLnUTENbHO, TO €CTb B MUHUMarbHbIV CPOK, 0GBEKTUBHO HEOOXOAUMBIN ONSA UX YCTPaHEHWS C y4eTOM
06bl4HO NpuMeHsiemoro cnocoba. Cpok yCcTpaHeHMs HeJoCTaTKoB TOBapa, onpedensieMblii B MUCbMEHHON
dopMe cornatleHnem CTOPOH, He MOXET NPeBbILWAaTh COPOK MATb OHEN.

B cnyvae, ecnu Bo Bpems yCTpaHeHUs He4OCTaTKOB TOBapa CTaHET OYEeBWAHbIM, YTO OHWU He OyayT
yCTpaHeHb! B onpefeneHHbI cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COrfalleHne 0 HOBOM
CpOKe ycTpaHeHWs HeJocTaTKoB, ToBapa. [1py 3TOM OTCYTCTBME HEOOXOAMMbIX ANS YCTPaHEHUs HE4OCTaTKOB
TOBapa 3anacHbIx Yacten (getanen, matepuanoB), 060pyLOBaHUS MM NOLOOHbIE MPUYMHBI HE SABMSIOTCS
OCHOBaHMEM Afsi 3aKMYeHNs CornalleHns 0 TakoM HOBOM CPOKe Y He 0CBOGOXAatT OT OTBETCTBEHHOCTY 3a
HapyLLueHue cpoka, ornpefeneHHoro cornaweHmemM CTOPOH NnepBoHaYvarnbsHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWEHUN TOBapoB AMNMUTENBHOMO NONb30BaHUSA U3roTOBUTENb, Npodasel, NMbo ynornHOMOYeHHas
opraHu3aums UM yYMnoNTHOMOYEHHbIVN WHAMBUAYaNbHbIV MNpegnpuHumartens obs3aHbl Npu nNpeabsaBAeHUn
noTpebutenem ykazaHHOro TpeboBaHMsA B TPEXAHEBHbIN CPOK 6€3B03Me3AHO NPeAoCTaBnUTb NOTpebuTento Ha
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nepuog peMoHTa ToBap ANUTENbHOro NoMb30BaHWs, 00nagatoLLmMin 3TUMM e OCHOBHBIMU MOTPEOUTENBCKUMHN
cBowcTBamu, obecneymB JOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBapOB ANIMTENbHOrO NOMb30BaHWs, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, yctaHaBnmaaeTcs lNpaButenscTBom Poccuiickon Pegepaumn.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuMs HegoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro NpoasieBaeTcs Ha nepuog, B
TeYeHMe KOTOpPOro TOBap HEe WCMNONb3oBarcd. YKas3aHHbIi Mepuog WUcCHMCRSeTca €O OHs obpaleHus
notpebutens ¢ TpeboBaHnem 06 yCTpaHeHWM HEeLOCTaTKOB TOBapa A0 AHS Bbi4ayM €ro no OKOH4YaHUu
pemoHTa. [lpu Bblgaye TOBapa W3roToBMTENb (MpodaBel, YMNOMHOMOYEHHasi oOpraHusauus  unu
YNOMHOMOYEHHbIA MHAMBUAYaNbHbLIA NpeanpuHuMaTens, nvnoptep) obasaH npenocTaBuTe B NMUCbMEHHON
dopme noTtpebutento uHdopmaumio o gate obpalleHus notpebutena c TpebGosaHneM 06 ycTpaHeHuu
obHapyXeHHbIX MM He[oCTaTKoB ToBapa, O faTe nepefadn ToBapa noTpebutenem Ana ycTpaHeHusi
HeJOCTaTKOB ToBapa, O faTe YCTpaHeHus HeJoCTaTKOB ToBapa C MX onucaHuem, o6 MCcrnonb30BaHHbIX
3anacHbIX YacTax (geTansix, MaTepuvanax) 1 o AaTe Bblga4yv ToBapa NoTpebuTento No OKOHYaHUM YCTpaHeHUs
HeJoCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHWn HeJoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro M3genusa vnm
COCT@BHOW 4acTW OCHOBHOIO W3fenusi, Ha KOTOpble YCTaHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEKTyoLlee U3genue nnm CoOCTaBHYH YacTb OCHOBHOIO U3fdenusi yCTaHaBfIMBAETCSA rapaHTUHBIA CPOK
TOM Xe NPOAOIPKUTENBHOCTU, YTO M HA 3aMEHEHHble KOMMIEKTYIOLWee Wu3genue MM COCTaBHYK 4acTb
OCHOBHOIO 13aenusi, eCnn MHOe He NPeayCMOTPEHO LOroBOPOM, M FrapaHTUMHBIA CPOK UCYUCHISAETCA CO OHSA
BblAayun NoTpedbuTento 3TOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kadecTsa

1. B cnyyae obHapyxeHusi noTpebutenem HeaoCTaTKOB ToBapa M NpeabsiBNeHNss TpeboBaHUS O ero
3ameHe npogaseL, (M3roToBUTENb, YNOMHOMOYEHHas OpraHn3aums UM ynonHOMOYEHHbIM HANBUOYAIbHbIN
npegnpuHMMaTens, MMNopTep) 00si3aH 3aMeHUTb Takol TOBap B TEYEHME CEMU OHEN CO OHS NpeabsBreHus
yKkasaHHoro TpeboBaHusi noTpebutenem, a npM He06XOAMMOCTI AOMNONHUTENBHON NPOBEPKM KadecTBa Takoro
ToBapa npoAaaBLOM  (M3roToBUTENEM,  YMOIHOMOYEHHOW  OpraHuM3auven unu  yrnosIHOMOYEHHbIM
MHOVBMAYanbHbIM NpeanpyHMMaTtenemM, MMNOpTEPOM) - B TedeHne ABaauatv OHEN CO OHA npenbsBreHus
yKka3aHHOro TpebosaHus.

Ecnv y npopaBua (M3rotoBuUTENsl, YMNOMHOMOYEHHOW OpraHmMsauMmM WM  YNnosIHOMOYEHHOro
WHOVBMAYANbHOrO npegnpuHuMaTens, MMnoptepa) B MOMEHT npegbsBrneHus TpeboBaHus OTCyTCTBYET
HeobxooMMBIN ANs 3aMeHbl TOBap, 3amMeHa [OorfmkHa OblTb MNpoBedeHa B TeyeHue Mecsita Co [OHS
npeabsiBNeHNs Takoro TpedoBaHus.

B panioHax KpaniHero CeBepa 1 NnpypaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHme noTpebutens o saameHe
TOBapa MOAMNEXUT yOOBMETBOPEHMUIO MO €ro 3asiBNEHN0 B CPOK, HEOOXOAMMBIN O OYepefHON AO0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW panoHbl, B Cly4ae OTCYTCTBMSA Y NpoAaBLa (M3roToBUTENS, YNONTHOMOYEHHON
opraHu3aumm UM yrnorTHOMOYEHHOIo MHAMBUAYANbHOIO NpeanpuHMMaTensi, UMnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBeHns ykasaHHOro TpeboBaHus.

Ecnu gna 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuio noTpebutens npogasew
(nsrotoButTENb  NMOO  YNONMHOMOYEHHAs  OpraHM3auus WU YNOSIHOMOYEHHbIN  MHAWBMAYANbHbIN
npeanpvHMMaTtenb) B TeYeHWe Tpex OHEeN CO AHS npenbsBneHus TpeboBaHMs O 3aMeHe ToBapa obsa3aH
0e3Bo3mMe3gHO NpefocTaBUTh MNOTPedMTEentd BO BPEMEHHOEe MOMb30BaHMe Ha nepuos 3ameHbl ToBap
ONINTENBHOIO NONb30BaHUA, 0611a4aoLLNN STUMN Ke OCHOBHBIMW NOTPEOUTENBCKUMM CBOMCTBaMU, obecneyms
€ro JOCTaBKy 3a CBOW CYeT. ATO NMPaBUIIO HE pacnpOCTPaHAETCS Ha TOBapbl, MepeYeHb KOTOPbIX onpeaensaeTcs
B COOTBETCTBUM C NYHKTOM 2 cTatbyu 20 HacTosero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecrTsa AO/MKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
ObIBLMIA B yNOTPeOneHun.

Mpn 3aMeHe ToBapa rapaHTUHbIN CPOK MCHUCNSIETCS 3aHOBO CO AHS Nepeaayqn ToBapa noTpeduTento.

CtaTtbs 22. Cpokv yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NnoTpebuTens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHuss noTpebuTens o COpasMEpPHOM YMEHbLUEHUM MOKYMHOW LeHbl ToBapa, BO3MeELLeHUM
pacxodoB Ha MUcnpaBreHne He4oCTaTKOB ToBapa noTpebuTenem unm TpeTbMM NULIOM, BO3BpaTe ynradYeHHOoM
3a ToBap [OEHEeXHON CyMMbl, a Takke TpeboBaHVWe O BO3MELLEHUU YBLITKOB, MPUYMHEHHbIX NOTpebuTento
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BCMeACTBME MNpOOaXu TOBapa HeHaanexalwero kavectBa nubo npedoCTaBneHusi HeHagnexailen
uHopmMaumMm o ToBape, noanexaT YOOBNETBOPEHMIO MNpoAaBLOM (M3roToBMTENEM, YMNOMHOMOYEHHON
opraHu3auMein uUnuM YrnorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHMMaTENneM, UMMNOPTEPOM) B TeyeHue
AEcATV OHEN CO AHS NpeabsBMeHNs COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3roToBUTEnNs, YMNOMHOMOYEHHOW OpraHnsauun unm
YNONMHOMOYEHHOTO  WHAMBMAYANbHOrO nNpeanpuHUMarens, uMnoptepa) 3a MNpOCPOYKY  BbIMOSHEHUS
TpeboBaHui noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHue npeaycMoTpeHHbIX cTatbamn 20, 21 n 22 HacToswero 3akoHa CpoKOB, a Takke 3a
HEBbLIMOSIHEHME (3a4EepXXKy BbINOMHEHUSA) TpeboBaHusA MOTpedbuTens O NpeaocTaBNeHUM emy Ha nepuog
peMoHTa (3aMeHbl) aHanorMyHoro Topapa npofasel, (M3roToBUTEMb, YMOSIHOMOYEHHAs OpraHu3auus WUnu
YMONTHOMOYEHHbIN MHAMBWUAYaNbHbIA NpeanpuHMMaTenb, MMNopTep), AONYCTUBLUMA TaKMe HapyLleHus,
ynnadmeaeT noTpebutento 3a kaxabli eHb NPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro MpPOoLEHTa LeHbI
ToBapa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

LleHa TOBapa onpegensieTcs, UCXOO4A W3 €ro LeHbl, CyLleCTBOBaBLUEW B TOM MeCTE, B KOTOPOM
TpeboBaHne noTpebutens OOMKHO ObINO  ObITb  yAOBMETBOPEHO MPOAABLOM  (M3roTOBUTENEM,
YNONIHOMOYEHHON  OpraHM3auMen UMM YNONHOMOYEHHbIM  WHAMBWUAYaNbHbIM  NpegnpuHMMaTenem,
MMnopTepoMm), B AeHb LOOPOBONBHOMO YAOBMETBOPEHUA Takoro TpeboBaHMs WM B [A€Hb BbIHECEHMS
cyaebHoro pelueHus, ecnu TpeboBaHne AOOPOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. B cnyyae HeBbINnonHeHnst TpeboBaHnin NoTpebuTensa B CPOKKU, NPeAyCMOTPEHHble cTatbamu 20 - 22
HacToswero 3akoHa, noTpebuTenb BnpaBe Mo cBoeMy BbIOOpPYy npeabsABUTb WHble TpeboBaHwus,
yCTaHOBIEHHble cTaThen 18 HacTosiwero 3akoHa.

Cratbs 23.1. lNocneacTBusa HapylweHns NpoAaBLIOM CpoOKa nepedadn npeasaputenbHO OnfiayeHHoro
ToBapa notpebuTento
(sBegeHa PepepanbHbiM 3akoHOM oT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npogaxwu, npegycmatpvBalowmnin obs3aHHOCTb noTpebutens npeaBapuUTeNnbHO
onnaTuTb TOBap, AOMKEH cogepXaTb yCnoBme 0 Cpoke nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, MNOMAyYuMBLUWA CYyMMYy NpeaBapuTenbHON onnatbl B ONpeaeneHHOM
AOrOBOPOM KYyNnu-MpoAaxku pasmepe, He WCMonHWn obs3aHHOCTb MO nepepadve ToBapa noTpebutento B
YCTaHOBMEHHbIV TakKuM JOroBOpOM CPOK, NoTpebuTenb No cBoemy BbIOOPY BNpaBe noTpeboBaTh:

nepegayu ornnadyeHHoro Toapa B YCTaHOBIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbI MpeaBapuTernbHOM onnatkl ToBapa, He nepefaHHoro NpoAasLOM.

Mpn aTom noTpebutens BNpase NoTpeboBaTh TakkKe NOMHOrO BO3MELLEeHNS YObITKOB, MPUYMHEHHBIX EMY
BCNeACTBME HapyLIEeHUss YCTaHOBMEHHOrO [OrOBOPOM KYMNMM-NpoAaxu cpoka nepefadvn npeasapuTenbHO
OnnayeHHOro ToBapa.

3. B cnyyae HapyweHuss yCTaHOBMEHHOrO [JOrOBOPOM  Kynnu-Mpogaxu cpoka nepegayn
npeaBapuTeNnbHO ONnaYeHHOro ToBapa NoTpebutento Nnpogasel, ynnadnsaeT emy 3a Kaxabli AeHb NPOCPOYKU
HeyCTOWKy (neHn) B pa3Mmepe NonoBMHbI MPoLEHTa CyMMbl NpeABapuTensHOM onnaTtbl ToBapa.

Heyctonka (neHu) B3bICKMBaETCH CO AHS, KOraa no AOroBOpy Kynnu-npoAaxku nepegada Tosapa
notpebutenio AomkHa Obina ObITb OcyllecTBneHa, A0 AHA Mepefayvn ToBapa noTpedbuTento wunu Ao AHS
yooBneTBopeHus TpeboBaHust noTpebutens o Bo3BpaTe eMy NpeasapuTenbHO ynnavyeHHOW UM CyMMbl.

Cymma B3bICKaHHOW NoTpebuTenem HEYCTOMKM (MEeHN) HE MOXKET NpeBbIAaTb CyMMY NpeaBapuTenbHOn
onnarbl ToBapa.

4. TpeboBaHna noTpebuTena o Bo3BpaTe YNnayeHHoOW 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHWM
yObITKOB MoanexaT YOOBMETBOPEHWIO MNPOAABLOM B TeyeHue [ecATM OHeW CO AHA NpeabsBleHust
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaAHOBMEHHble NYHKTOM 2 HacCTOsIWEen cTaTbu, He noanexar
yOOBMETBOPEHMIO, €eCnv MpoAdaBel, [JOKaXeT, 4YTO HapylweHue CpOoKOB nepedayn noTtpebutento
npeaBapuTeNbHO OMMayYeHHOro ToBapa MpPOU3OLWNO BCNEACTBUE HEMPEeodOoNMMON CWMbl WAM MO BUHE
nortpedurens.

CtaTbs 24. Pacuetbl C FIOTpe6l4TeﬂeM B Cly4ae ﬂpM06peTeHMﬂ MM TOBapa HeHapgneXxaulero ka4yecrtsa
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1. MNpwn 3ameHe ToBapa HeHaanexallero kKayecTBa Ha TOBap 3TOM XXe Mapku (3TUX XXe Moaenu u (unm)
apTvKyrna) nepepac4yeT LeHbl ToBapa He MpoOn3BOANTCS.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [pv 3aMeHe ToBapa HeHaanexallero kayecTsa Ha Takoy e ToBap ApYrov Mapku (Mogenu, apTvkyna)
B Cfy4yae, ecnv LeHa ToBapa, NoAfiexallero 3ameHe, HWKe LeHbl ToBapa, MpefoCTaBieHHOro B3aMeEH,
notpebutens JoMmKeH AonnaTuTb pasHUUY B LieHax; B Criyyae, ecnv ueHa ToBapa, Noarnexallero sameHe,
BbllLE LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinnaduBaeTca notpebutento. LleHa
TOoBapa, Noanexatiero saaMmeHe, onNpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecrnv TpeboBaHue noTpebuTens He
YOOBNETBOPEHO MpOAaBLOM, LiEeHa 3aMeHseMoro ToBapa W LUeHa nepedaBaeMoro B3aMeH ToBapa
ONpeaenstoTCs Ha MOMEHT BbIHECEHMS CYOOM PeELLEHMS O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbaBneHusa notpebutenem TpeboBaHnst 0 COpa3MepHOM YMEHbLUEHMWN MOKYMHOW LieHbI
TOBapa B pacyeT MPUHMMAETCA LeHa ToBapa Ha MOMEHT npegbsiBneHust notpebutenem TpebosaHus o6
yUEHKEe unu, ecnM OoHO [oOpOBOMBbHO HEe YAOBMETBOPEHO, Ha MOMEHT BbIHECEHMS CYAOM pELUEeHWUst O
COpa3MepPHOM YMEHbLUEHUWN MOKYMHON LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HeHaanexallero kadyecrtBa notpebutenb BnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl MeXay LeHon ToBapa, YCTaHOBIIEHHOW JOrOBOPOM, M LIEHOW COOTBETCTBYHOLLENO TOBapa Ha MOMEHT
OOOpOBONMBLHOrO  yOOBNETBOPEHUA Takoro TpeboBaHws wunu, ecnn TpeboBaHume [OOOPOBOMBHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHMWSI CYJOM PELLEHMS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004
N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kayecTBa, MpPOOAHHOINO B KpeauT, notpebutento
BO3BpaLlaeTcs yniavyeHHasi 3a ToBap AeHeXHas CyMma B pa3mMepe noralleHHOro Ko AH0 Bo3BpaTta yKa3aHHOoro
TOBapa KpeauTta, a Takke BO3MELLAeTCcs nnarta 3a npegocTaBrieHne KpeguTa.

(n. 5 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaAmnexallero kavyectsa, NpuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro kpeguta (3armMa), npogasel, 06si3aH BO3BpaTUTb MOTPEOMTENIO ynrayeHHylo 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb ynradvyeHHble NoTpednTenem NpoueHThl U MHbIE NaTeXu No AOroBopy
notpebutensckoro kpeanTa (3anma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. NpaBo noTpebutena Ha 06MeH ToBapa Haanexatlero ka4yecTea

1. TNoTpebutenb BnpaBe O0OOMEHSATb HENPOAOBOMIBLCTBEHHbI TOBAap HaAnexallero KadecrtBa Ha
aHarnorM4HbI ToBap Yy MpogaBLa, y KOTOPOro 3ToT ToBap Obin NMpuMobpeTeH, ecnv yKasaHHbI ToBap He
nogowen no popme, rabaputam, acoHy, pacuBeTKe, pa3aMepy U KOMMNEKTaUnN.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MmeeT npaBo Ha OOMEH HENPOAOBONBCTBEHHOrO TOBapa HaArexallero kavectsa B
TeyeHue YeTblpHaALaTU OHEN, He cHMUTas OHA ero NOKymnKu.

OBmMeH Henpoa4oBOMBLCTBEHHOrO TOBapa Haamnexallero ka4ectsa NpoBOAUTCS, €CNWN yKka3aHHbIN ToBap
He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BuA, NnoTpebuTensckme CBOMCTBA, NoMObI, (habpunyHbie
APIIbIKK, a TaKkKe MMEETCsl TOBAPHbIV YEK UM KAacCOBbIN Yek NGO MHOM NOATBEPXKAAIOLLNIA ONnaTy yKkazaHHOro
ToBapa AOKyMeHT. OTcyTcTBME Yy MOTpebuTens TOBApPHOrO 4Yeka WM KaccoBOro 4eka nmbo WHOro
noaTBEpXKAAKLEro onnaTy ToBapa OKYMEHTa He NULIAeT ero BO3MOXHOCTU CCbINaThCsl HA CBMAETENbCKUE
nokasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapOB, He nopnexalimx oOMeHy MO OCHOBaHUSAM, yKa3aHHbIM B HACTOSILLEWN CTaTbe,
yTBepxaaetcs NpasutensctBoMm Poccunckon ®enepauun.

2. B cny4yae, ecnu aHanornyHeln ToBap OTCYTCTBYET B MpoJaxe Ha AeHb obpalleHus noTpedbuTtens k
npogasuy, NoTpebutenb BnpaBe OTKa3aTbCsA OT MCMOJSIHEHMS [OroBopa Kynnu-npodaxu v notpeboBatb
BO3BpaTa YniayeHHON 3a YKa3aHHbI TOBap [AEHEXHOW CyMMbl. TpeboBaHwe noTpebuTtens o Bo3BpaTte
yrnfiayeHHON 3a yKasaHHbI TOBap AEHEXHON CYMMbI NOASNIEXNT YAOBNETBOPEHMUIO B TEYEHUE TPeX AHEN CO AHA
BO3BpaTa ykasaHHOro tosapa.

Mo cornawenuto notpebutensa ¢ npogaBuom obOmeH ToBapa MOXeT ObiTb NpeaycMOTPEH Mpu
NOCTYNMEHUN aHanormyHoro ToBapa B npogaxy. [lpogaBey o0653aH He3ameanuTenbHO COOBWMTb
noTpebutento o NOCTYNIEHNM aHanoOrM4YHOro ToBapa B NPOAAXY.

(n. 2 B pen. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)



Cratbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. [InCcTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBeageHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop pO3HUYHOW KYyNnU-NpOAaxm MOXET OblTb 3aKfyeH Ha OCHOBAHWM O3HaKOMIIEHUS
notpebutena C npeanoXeHHsIM MNPOAABLOM OMMCaHMEeM ToBapa MNOCPEACTBOM KaTanoroB, MPOCMEKTOB,
OykneToB, hOTOCHNMKOB, CPEACTB CBA3M (TENEBM3MOHHOW, MOYTOBOMW, PaAMOCBA3N U OPYrMX) UNU UHBIMU
UCKIMoYaLWUMN BO3MOXHOCTb HENOCPEACTBEHHOIO O3HaKOMIEHUs noTpebuTtens ¢ Tosapom nmbo obpasLom
TOBapa Nnpu 3aknio4eHMn Takoro 4oroeopa (AUCTaHUMOHHBIM cnocod npoaaxu ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBLoM [0 3aKoYeHns JoroBopa AomkHa ObiTb NpegocTaBneHa notpedbuTento nHpopmauusi 06
OCHOBHbIX MOTPebUTEeNbCKUX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoXgeHus) npogaBLa, O MecTe
N3roTOBMEHUsI TOBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUM (HAMMEHOBaHMK) Npodasua (M3roToBUTENS), O
ueHe 1 06 ycrnoBuax npnobpeTeHus ToBapa, O ero JOCTaBKe, CpoKe CNy0bl, CPOKe rogHOCTU M rapaHTUAHOM
CpoKe, O Mopsiake onnaTbl ToBapa, a Takke O CpPOKe, B TeYeHWe KOTOPOoro OEencTByeT npeasioxeHue o
3aKryYeHMn Jorosopa.

3. MNoTpebutento B MOMEHT JOCTaBKM TOBapa OOIMkHA OblTb B MMCbMEHHOW dhopMe npegocTaBreHa
uHdopmaums o ToBape, npegycMmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npegycMOTpeHHas
NYHKTOM 4 HacTosLWen cTaTby MHOPMaLMS O NOPSAKe U CpoKax BO3BpaTta Tosapa.

4. MoTtpebuTens BnNpaee oTka3aTbCs OT TOBapa B ntoboe Bpems A0 ero nepegadu, a nocne nepegadu
TOBapa - B TEYEHNE CEMM JHEN.

B cnyyae, ecnu nHdopmanmsa o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexallero kadectsa He Obina
npegocTaBneHa B NUCbMEHHON (hOopMe B MOMEHT [OCTaBKuM ToBapa, NoTpebutenb BnpaBe OTkasaTbCsi OT
TOBapa B TeYEHMEe TPeX MeCHLIEB C MOMEHTA Nepeaayn ToBapa.

BosBpaTt ToBapa Hagnexalero kadectBa BO3MOXEH B Cly4ae, €CfiM COXPaHeHbl ero TOBapHbI BUA,
notpebutenbckMe CBOWCTBA, a TakkKe AOKYMEHT, NoaTBepXaatowmun akT u ycrioBUs MOKYMKU yKa3aHHOro
ToBapa. OTcyTcTBME Yy NOTpebuTenst JOKyMeHTa, NOATBEPXKAALEro akT U yCrnoBus MOKYNKA ToBapa, He
nuwaeT ero BO3MOXHOCTW CCbINaTbCsA Ha [ApyrMe pgokasatensctsa npuobpeTeHnss ToBapa Yy AaHHOMO
npogasua.

MoTpebuTenb He BNpaBe OTKa3aTbCHA OT TOBapa Hagnexallero KayecTsa, UMetLwero MHAMBUAyansHo-
onpedeneHHble CBOWCTBA, €CMW  YKa3aHHbI TOBap MOXeT OblTb UCMOMb30BaH  MCKIHOYMTENBHO
npuobpeTarLum ero notpedurenem.

Mpun oTka3e noTpebuTens oT ToBapa npodaseL, JOMKEH BO3BPATUTL EMY AEHEXHYIO CYMMY, YNNavyeHHyo
notpebutenem no [OroBOpy, 3a WCKMOYEHMEM pPacxXO4oOB MpofaBua Ha [AOCTaBKy OT noTpebutens
BO3BpALLEHHOrO TOBapa, He MNo3gHee 4YeM 4depe3 AecATb OHEW COo AHA npeabsBneHus notpebutenem
cooTBeTCTBYIOLEro TpeboBaHus.

5. MocneacTeusa npogaxu ToBapa HeHagnexallero KayecTBa AMCTAHUMOHHBIM CNOCOOOM Mpogaxu
TOBapa yCTaHOBIEHbI MOMNOXEHNAMM, NPEAYCMOTPEHHbIMU CTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

Cratbsa 26.2. lNMpaBuna npoaaxun oTAenbHbIX BUAOB TOBApOB
(sBegeHa dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

lMpasuna npogaxu OTAernbHbLIX BWOOB TOBapoB YycTaHaenueawTcsa [MpasutensctBom Poccuiickon
denepaumm.

Mnaga lil. 3ALUUTA NPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUM YCNYT)

CraTtbs 27. Cpoku BbINOMHEHUS paboT (oKa3aHus YCIyr)

1. UcnonHntenb 0653aH OCyLeCTBUTL BbINONIHEHNE PaboTbl (OKasaHue ycryrm) B CPOK, YCTaHOBIEHHbIN
npaBunaMmy BbIMOSTHEHUS OTAENbHbIX BUAOB paboT (0KaszaHus OTAENbHbIX BUAOB YCYr) UNn OOrOBOPOM O
BbINONMHEHUN paboT (okasaHum ycnyr). B poroBope o BbIMOMHEHMM paboT (OKasaHuUM Yycnyr) MOXeT
npegycMaTpmBaThCsl CPOK BbINOMHEHMST paboThl (OKa3aHMs YCIyru), eCcniv ykasaHHbIMW MpaBuiiaMmum OH He
NPefyCMOTPEH, @ TaKKe CPOK MeHbLUEW MNPOLOIPKUTENBHOCTU, YEM CpOK, YCTAHOBIEHHbLIN YKa3aHHbIMU
npasunamMu.
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2. Cpok BbINONHEHNs1 paboTbl (OKa3aHWst YCIyri) MoXeT onpeaenaTbest gaTon (Nepnogom), K KoTopom
OOJMPKHO ObITb 3aKOHYEHO BbIMOSTHEHNE paboThl (OkasaHwe ycryrn) unm (1) gaton (nepuogom), K KOTOpPOW
WCMNOMHUTENb JOJPKEH NPUCTYMUTL K BbIMOMHEHWIO paboThl (OKa3aHuIo yCryrm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHue YCryru) ocylecTBAseTcd Mo yacTsMm (JocTaBka
nepuoanyecKkon neyatun, TexHm4eckoe obCcnyxmpaHue) B Te4eHMe cpoka A4EeNCTBUS OOroBOpa O BbIMOMHEHUU
paboT (okaszaHuu ycnyr), OOJPKHbI NMpPeAycMaTpyMBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuopbl) BbINONHEHUS
Takux paboT (okasaHus ycnyr).

Mo cornalleHunio CTOPOH B 0roBope MoryT ObiTb NpegyCMOTPEHbI TAKKE CPOKU 3aBEPLUEHNSI OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHBIE CPOKK).

(n. 3 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTeus HapyLLeHUsI UICMOSTHUTENIEM CPOKOB BbINOMHeHWs paboT (oka3aHust ycryr)

1. Ecnn ncnonHutens HapyLwmn Cpoky BbiNONHEHUs paboTbl (OKa3aHus yCryru) - CPokU Havana u (unu)
OKOHYaHMA BbINONHEHUSI paboTbl (OkasaHusa ycrnyrm) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMONIHEHWUS paboThl
(okasaHus ycnyrm) nunv Bo BpeMs BbINONHEHUs paboTbl (OKa3aHWa ycryru) ctano O4YeBWAHbIM, YTO OHa He
OyaeT BbINOMHEHa B CPOK, NoTpebuTenb No cBoeMy BbiGOpy Bnpase:

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Nopy4YnTb BbINOMHEHVe paboTbl (OKkazaHue ycnyru) TpeTbUM nuuam 3a pasyMHYH LeHy UNn BbINONHUTb
ee CBOMMM cunamu 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHNS NOHECEHHbIX PacXOaoB;

noTpeboBaTb yMeHbLUEHNS LeHbl 3a BblNonHeHne paboTbl (OKkasaHue ycnyri);

OTKa3aTbCs OT UCMOSIHEHNS JOroBopa O BbINOMHEHWN paboThl (OKkas3aHWUM yCnyru).

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe NoTpeboBaTb Takke MOMHOINO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBSA3U
C HapylleHVeM CpOKOB BbIMOMHEHNs paboTbl (okasaHusa ycryrn). YObITKM BO3MELLaloTCA B CPOKM,
yCTaHOBMEHHbIe AN yAOBNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHui notpedbutens.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebutenem HoBblE CPOKM BbIMOMHEHUSA paboThl (OKa3aHUSA yCcnyrn) ykasbiBalOTCA B
AOroBope O BbINONHEHMN paboTbl (Oka3aHum ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTenb BNpase NpegbsiBUTb UCMIOMHUTENIO MHble TpeboBaHwus,
YCTaHOBIIEHHbIE MYHKTOM 1 HacTosILLEeN cTaTbu.

3. LieHa BbINOMHEHHOW paboTbl (OKasaHHOW ycryru), Bo3BpallaeMasi notpebutento npu oTkase oT
WCMONHEHNs AOroBopa O BbIMOMHEHUW paboTbl (OKkasaHWM ycnyru), a Takke yduTbiBaemasi npu yMeHbLLEHUN
LieHbl BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbu
24 HacTosLwero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. Npwn oTka3e OT MCMOMHEHMS AOroBopa O BbINOMHEHMN paboTbl (OKkaszaHWM YCryru) UCNOSNHNUTENb He
BrpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTparT, NPOM3BEeAEHHbIX B MpoLecce BblNOMHEHNs paboThl (OKkasaHus
ycnyru), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYH YCnyry), 3a UCKMYEeHWeM criydasi, ecnu
noTpebutens NPUHAN BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWs YCTaHOBMEHHbIX CPOKOB BbIMOMHEHWUs paboTbl (OKa3aHust ycryru) unm
Ha3HayeHHbIX noTpebutenem Ha OCHOBaHMWM MyHKTA 1 HacCTOsLWIEeN CTaTbWM HOBbIX CPOKOB WCMOMHUTESb
ynnayvmsaeT NnoTpebuTernto 3a kaxabli AeHb (Y4ac, ecrnm Cpok onpedeneH B Yacax) MPOCPOYKU HEYCTOWKY (NEHH0)
B pa3mepe Tpex NPOLEHTOB LieHbl BbINOMHEHWS paboThbl (OKa3aHWs yCnyru), a ecnu LieHa BbINonHeHns paboTol
(oka3aHus ycnyru) 4OroBopoM O BbiNofHeHMn paboT (oka3aHWM YCryr) He onpeaerneHa - o6Len LeHbl 3aKa3sa.
[loroBopom 0 BbINOMHEHWM paboT (oka3aHuW ycrnyr) mexay notpebutenem v ncnonHuTenem Moxet ObiTb
yCTaHoBMeH 6onee BbICOKUA pa3mep HEYCTONKM (MeHn).

(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (NeHs) 3a HapylleHne CPOKOB Hayana BbIMONHeHWs paboTbl (OKa3aHus ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXdbll AeHb (4ac, ecnu CpoK onpefdeneH B 4acax) MPOCPOYKM BMOTb A0 Hadvana
BbINOMHEHNss paboTbl (OkasaHusd ycnyrn), ee dTana WnNuM nNpegbsaABneHus noTpebutenem TpebosaHWK,
NPeaycMOTPEHHbIX NYHKTOM 1 HacTosiLWwen cTaTbu.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
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HeycTolka (neHs) 3a HapyLLeHMe CPOKOB OKOHYAHWS BbIMOSTHEHUS paboTbl (OKas3aHus ycryrn), ee atana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnu CPoOK OMNpederieH B yacax) MPOCPOYKM BMMOTb A0 OKOHYaHMWS
BbINOMHEHNsT paboTbl (OkasaHusA ycnyrn), ee dTana WM NpegbsaABneHus noTpebutenem TpeboBaHWN,
NpeayCMOTPEHHbIX NYHKTOM 1 HacTosALWEen cTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycToWku (NeHW) He MOXET MpeBbiwaTh LEeHy OTAENbHOro BMaa
BbINONHEHNS paboThl (OKa3aHWs ycryr) unu obLLyio LeHy 3akasa, eCnu LeHa BbiNONTHEHUSA OTAENbHOro Buaa
paboTbl (OKa3aHusa ycnyrun) He onpeaerneHa A0roBOPOM O BbINOMHEHUM paboThl (OKa3aHWUM yCnyru).

Pasmep HeycToWkM (NeHn) onpeaenseTcsi, UICXOAs U3 LieHbl BbINONHEeHNs paboTbl (OKasaHusa ycnyru), a
€CInn yKasaHHas LueHa He onpegerneHa, ncxoas M3 obluen LeHbl 3akasa, CylecTBOBaBLLIEN B TOM MecCTe, B
KoTOpoM TpeboBaHne noTpebutenda [OMKHO ObiNO ObiTb  YAOBMETBOPEHO MWCMOMHUTENEM B [AEHb
A0BpOBONBLHOrO YAOBMNETBOPEHNS Takoro TpeboBaHMa unNu B AeHb BbIHECEHUSA CyoebHOro pelueHus, ecnm
TpeboBaHme noTpedbutens 4o6poBONLHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTens, yCTaAHOBMEHHble NYHKTOM 1 HacToswWen cTaTbW, He nognexar
YOOBMETBOPEHMWIO, €CIIM MCMOSHUTENb OOKaXET, YTO HapylleHMe CPOKOB BbINOMHEHUs paboTbl (Oka3aHus
yCIyru) Npov3oLwUsio BCReACTBUE HENPEOLONTMMOW CUMbl UK MO BUHE NOTpebuTens.

Cratbsa 29. NpaBa notpebutens npu obHapPYXEHUN HEeOOCTATKOB BbIMNOJSIHEHHOW paboTbl (Oka3aHHOW
ycnyrm)

1. MoTpebuTtens Nnpyn 06HapPYXEeHUN HeJOCTaTKOB BbINONHEHHOW PaboThl (OKasaHHON ycryru) Bnpase no
cBoeMmy Bblbopy noTpeboBaTs:

6e3B03Me3aHOro yCTpaHeHUs He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrun);

COOTBETCTBYHOLLErO YMEHbLLEHWS LieHbl BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru);

6e3B03ME3HOr0 M3rOTOBMEHMSA OPYron Bely M3 OAHOPOLHOro Matepuarna Takoro e kayecTBa unwu
MOBTOPHOTO BbINOMHEHMSA paboTbl. Mpu aToM NoTpebutens 0b6s3aH BO3BpPaTUTbL paHee nepedaHHyl emy
MCMONHWUTENEM BeLLb;

BO3MELLEHUSI MOHECEeHHbIX MM pacxXxodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHON paboThl
(okasaHHOW ycryrn) CBOUMM Curiamm UnNu TpeTbUMU NULaMK.

YpoBneTBopeHne TpeboBaHuy noTpebutens o ©6e3BO3ME3OHOM YCTpaHeHuW HegoctaTkoB, 06
W3roTOBMEHUN APYron BeliM UNn O NOBTOPHOM BbIMNOMHEHWM paboTbl (Oka3aHuMu ycryrn) He ocBoboxgaet
WCMNOMHMTENS OT OTBETCTBEHHOCTU B POPME HEYCTOWMKM 3a HapyLLEeHNe CPOKa OKOHYaHMS BbINOMHEHUS paboTbl
(okazaHus ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BNpaBe O0TKasaTbCs OT UCMOMHEHNS 4OroBopa O BbIMOSIHEHWUN PaboThl (OKasaHuW ycnyru)
n notpeboBaTb MOMHOMO BO3MELLEHMS YObITKOB, €Cn B YCTAHOBMEHHbIA YyKasaHHbIM [OrOBOPOM CPOK
HeLOoCTaTKW BbIMONHEHHON paboThl (OKasaHHOW YCryru) He ycTpaHeHbl ucnonHutenem. MNortpebutens Takke
BNpaBe OTKa3aTbCsA OT MWCMOMHEHUS [OroBopa O BbIMOMHEHUW paboTbl (OKasaHuW YCryru), ecnum um
obHapyXeHbl CyLleCTBEHHble HeAOoCTaTKM BbIMOMIHEHHONW paboTbl (OKasaHHOW YyCnyru) WM UHble
CyLLEeCTBEHHblE OTCTYMEHNS OT YCNOoBUiA 4OroBopa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Bnpase notpeboBaTb Takke MOMHOMO BO3MELLEHNS YObITKOB, MPUYNHEHHbBIX EMY B CBHA3M
C HegocTaTkamu BbINOMHEHHOW paboThl (Oka3aHHOM ycryru). Y6bITKM BO3MELLAKOTCA B CPOKM, YCTAHOBMEHHbIE
ANsi yAOBNEeTBOPEHUSA COOTBETCTBYIOLWMNX TpeboBaHun notpedbuTens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpalwjaemas notpeburtento npu otkase oT
WCMOMHEHNs1 JOroBopa O BbIMONIHEHMMN PaboThbl (OKasaHWW ycnyru), a Takke y4yutbiBaeMasi Npu yMeHbLUEeHUN
LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), onpegenseTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu
24 HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBsI3aHHbIE C HEAOCTATKaMu BbINOJIHEHHOW PaboThl (OKA3aHHOW ycryrn), MoryT ObiTb
npeabsBreHbl NpU NPUHATAN BbIMONHEHHON paboThbl (OKa3aHHOW YCMyrv) Unn B XOA4e BbIMONIHEHUs paboThbl
(oka3aHus ycnyrn) nnbo, ecnv HEBO3MOXHO OOHAPYXMTb He4OCTaTKU MPWU NPUHATUM BbINOMTHEHHOW paboThl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe NpeabsABnATb TpeboBaHUSA, CBA3aHHbIE C HE4OCTaTKaMy BbIMONIHEHHOW paboThl
(okasaHHOW ycnyru), ecnu OHM OOHapyXXeHbl B TEYEHWe rapaHTUMHOrO Cpoka, a Npu ero OTCYTCTBUM B
pasyMHbIN CPOK, B NpeAenax ABYX NeT CO AHSA NPUHATUS BbINOMHEHHON paboThl (OKa3aHHOW yCnyrn) unu natm
neT B OTHOLUEHMM HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)
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4. VicnonHuTenb OoTBeYaeT 3a HeaocTaTkM paboThl (YCnyru), Ha KOTOPYI0 HEe YCTAHOBIMEH rapaHTUMHBIN
CpOK, ecnun noTpebuTens JOKaXeT, YTO OHW BO3HWKIN OO €€ NPUHATUS UM UMK MO NPUYMHAM, BO3HUKLLMM 40
3TOro MOMEHTa.

B oTHOLWweHWM paboTbl (ycnyru), Ha KOTOPYI YCTaHOBIEH rapaHTUNHBIN CPOK, MCMOSTHUTENb OTBEYaET 3a
€e HeJoCTaTKu, eCn He JOKaXeT, YTO OHM BO3HUKNWM Mocre MNpuHATMSA paboTbl (ycnyru) notpeburtenem
BCINEeACTBME HapYLUEHMS UM NPaBUIT UICMOMb30BaHUS pedyrnbTaTta paboThbl (ycnyru), AeNCTBUIA TPETbUX MWL, UK
HenpeoaoNMMMON CUIbI.

(n. 4 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIN A0rOBOPOM rapaHTUMHBLIN CPOK COCTaBMsieT MeHee OByX neT
(NATK NeT Ha HeOBWXMMOE UMYLLECTBO) M HegocTaTkm paboTtbl (ycnyru) obHapyxeHbl notpebutenem no
UCTEYEHMM TapaHTUAHONO CpoKa, HO B Mnpedenax [AByX neT (NATM neT Ha HeABMXMMOE MMYLLECTBO),
notpebutens BnpaBe nNpeabaBUTb TpeboBaHWS, NPeayCMOTPEHHble MYHKTOM 1 HacTosWen cTaTbW, ecnu
AOKaXeT, YTO Takue HeJOoCTaTKM BO3HUKNN OO NPUHATUS UM pedynbTaTta paboTbl (YCryru) unm no npuyvHam,
BO3HMKLUMM [0 3TOMO0 MOMEHTa.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHUs] CYLLECTBEHHbIX HedocTaTKkoB paboTbl (ycnyrn) notpebuTtens Bhnpase
npeobsaBUTL UcnonHuTento TpeboBaHne o 6Ge3BO3ME3AHOM YCTPaAHEHMM HEeAOCTaTKOB, €CNU AOKaXeT, YTo
HeJoCTaTK/ BO3HUKMM 4O NPUHATUSA UM pe3dynbTaTta paboTbl (ycnyru) unm no npuymMHam, BO3HUKLLIMM OO 3TOro
MOMeHTa. 1o TpeboBaHne MOXET OblTb NPeabABNEHO, ECNY TakMe HeAOoCTaTku OOHapYXeHbl MO NCTEYEHUN
ABYX NeT (NATW NEeT B OTHOLLEHWUN HEABMKUMOrO MMYLLECTBA) CO AHSA NPUHATUSA pedynbTaTta paboTsl (ycnyru),
HO B nNpefernax yCTaHOBMEHHOro Ha pe3ynbTaT paboTkl (ycrnyrn) cpoka cryxbbl unv B Te4eHUe AecaTn neT co
AHS NPUHATUS pesynbTata paboTsl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnn agaHHoe
TpeboBaHMe He yOOBMNETBOPEHO B TeYeHVe ABafuaTth AHEW CO OHS ero npenbsiBneHvs notpebutenem unu
0BHapyXeHHbI HEAOCTATOK ABMNAETCHA HeyCTpaHMMbIM, NOTpebuTens No cBoemMy BbIOOPY Brpaee TpeboBaTh:
(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

COOTBETCTBYHLLErO YMEHbLUEHMWS LieHbI 32 BbINOMHEHHYI0 paboTy (OKasaHHYo yCnyry);

BO3MELLEHUS TMOHECEHHbIX WM pPacxodoB MO YCTPAHEHWO HEeOOCTaTKOB BbIMNOMHEHHON paboThbl
(okasaHHOW ycnyru) CBOMMM CuUiamMmu Unu TpeTbUMN NuLamu;

OTKa3a OT UCMOSMHEHUs1 4OroBopa O BbINOMIHEHUN paboThl (OKa3aHUM YCNyrn) U BO3MELLEHUS] YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpokn ycTpaHeHnst He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCcnyrn)

HepocTaTtkm paboTbl (ycnyrn) AomkHbl ObiTb YCTPaHEHbI UICMIONHUTENEM B Pa3yMHbIN CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenemMm Cpok ycTpaHeHMs HeJoCTaTKOB TOBapa yKasblBaeTCcs B JOrOBOPE UNv B
WHOM MOANUCLIBAEMOM CTOPOHaMM [JOOKYyMeHTe nnbo B 3asBMEHUW, HarnpaBrneHHOM noTpebutenem
UCNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLueHuMe NpegyCMOTPEHHbIX HACTOALLEN CTaTben CPOKOB YCTPAHEHUS HELOCTATKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCnyru) NCNONHUTENb yrnaynBaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTONKY
(neHto), pasmep M NOPAAOK MCHUCIIEHUS KOTOPOW OMPeAensTCs B COOTBETCTBMU C NMYHKTOM 5 cratbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutenb BnpaBe MNpeabsBUTb WUCMOMHUTEMK WHbIE
TpeboBaHWs, NpefycMoTpeHHble NyHkTamu 1 u 4 ctaTtbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBrneTBOpeHUs oTAeNbHbIX TpeboBaHMI NoTpebuTens

1. TpeboBaHus NOTpPebuTens 00 YMEHbLUEHMMN LiEHbI 3@ BbINOMHEHHYIO paboTy (Oka3aHHYH ycryry), o
BO3MELLEHUN PacxodoB MO YCTPaHEHUIO HeOOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) CBOMMU
cunamMun unu TpEeTbMMU NMLAMK, a Takke O BO3BpaTe yniavyeHHoOW 3a paboTy (ycnyry) 4EHEXHON CyMMbl U
BO3MELLEHMM YObITKOB, MPUYMHEHHBIX B CBSA3W C OTKA30M OT WUCMOJSIHEHWSI OOroBopa, NpenycCMOTPEHHbIE
nyHKTOM 1 cTatbm 28 u nyHktamu 1 n 4 ctateu 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHUIO B
OECATUOHEBHbIV CPOK CO AHSI NPeabsBIEHUS COOTBETCTBYHOLLErO TpeboBaHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa noTpebutens o 06e3BO3ME3QHOM MW3rOTOBMEHMM LPYrOA BewwW K3 OLHOPOLHOrO

MaTepuana Takoro e KayecTBa WNM O MOBTOPHOM BbINOMHEHUU paboThl (OKasaHuUWM ycryrn) nognexar
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YAOBIETBOPEHMIO B CPOK, YCTAaHOBIEHHBIN AMsi CPOYHOrO BbIMONHEHMS paboTkl (OKa3aHus ycnyru), a B cnydae,
€CInn 3TOT CPOK He YCTaHOBIIEH, B CPOK, NPEAYyCMOTPEHHbIA AOrOBOPOM O BbIMOSIHEHMU paboThl (OkazaHum
ycnyru), KOTopbiii Obin HEHaanexalle UCMOSHEH.

3. 3a HapyleHue npedyCMOTPEHHbIX HacTOsILLEen CTaTbell CPOKOB YAOBMETBOPEHUSA OTAENbHbIX
TpeboBaHWi NoTpedbutTens UCNonHUTENb ynnavymMBaeT NoTpebuTento 3a kaxabli OeHb NPOCPOYKN HEYCTOMNKY
(MeHro), pasamep M NOPSAOK MCHUCIIEHNS] KOTOPOW OMpenensTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyleHus CpoKoB, yKasaHHbIX B NyHKTax 1 n 2 HacToswen ctatbn, NoTpedbuTens Brnpase
npeabsiBUTb UCNOMHUTEND UHble TpeboBaHWs, NpegyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 n nyHktamun 1 1 4
cTaTbm 29 HacTosLwero 3akoHa.

CraTtba 32. [paBo noTpebutens Ha OTKa3 OT UCMOMHEHMS JOroBOpa O BbINOMHEHUN PaboT (OKka3aHuu

yenyr)
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGutenb BnpaBe 0TKasaTbCs OT UCMOJIHEHUS! AOrOBOPa O BbINOMHEHUU paboT (OKkasaHuW ycnyr) B
noboe Bpemsi MpW YCroBWM onraTbl UCTOMHUTEN0 (haKTUYECKU MOHECEHHBbIX MM PacXO[OoB, CBSI3aHHbLIX C
McrnorHeHnem o6s3aTeNbCTB Mo AaHHOMY [OroOBOpY.

Cratba 33. CmeTa Ha BbinonHeHve paboTbl (Oka3aHue ycryri)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyru), npegyCMoTpeHHON AOroOBOPOM O BbINOMHEHUU paboTbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaas unu npubnuantensHasa cmeTa.

CocTtaBneHuve Takow cMeTbl MO TpeboBaHMI0 NOTPEOUTENSA UM UCTIONHUTENST 00A3aTENbHO.

2. Ncnonnutenb He Bnpase TpeboBaTb yBENMYEHUS TBEPAON CMETHI, @ NOTPEOUTEND - €€ YMEHbLLEHNS,
B TOM 4uCre B Criyyae, Korga B MOMEHT 3aKMYeHnsl JOroBopa UCKmyanack BO3MOXHOCTb NpeaycMoTpeTb
NOMHbIN 06BEM Mognexallmx BeINOMHEHUO paboT (Oka3aHMIo YCryr) unm HeobxoaMMbIX Anst STOr0 PacXO4oB.

Vcnonuutenb umeeT npaeBo TpeboBaTb yBENUYEHNS TBEPAON CMETbI NPU CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuanoB n obopyaoBaHWs, NPeaoCTaBNSEMbIX UCMOMHUTENEM, a TakkKe OKa3blBaeMbIX emy
TpeTbUMKU MMLaMK YCIyr, KOTOpoe Hemnb3s 6bINo NpegycMoTpeTb Mpu 3aknioyveHnn gorosopa. lNpu oTkase
notpebutens BbINONMHUTL 3TO TpeboBaHMe MCNONHWUTENb BNpaBe pacTOPrHyTb 4OroBop B cyaebHoOM nopsake.
(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNa HEOBXO0ANMOCTb BbINOMHEHUS AOMONHUTENBbHBIX PaboT (Oka3aHWs AONOMHUTENbHbIX
yCnyr) u no 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbILEHUs NPUBNM3NTENbLHON CMEeTbl, UCMOMHUTENb 0b6s3aH
CBOEBPEMEHHO Npeaynpeautb 06 aTom notpebutens. Ecnv notpebuTtens He gan cornacue Ha npeBblleHne
NpUGnM3NTENbHOM CMETLI, OH BNpaBe OTKa3aTbCA OT UCMOMHEHWUst gorosopa. B atom cnyvae vcnonHutens
MoXeT TpeboBaTb OT NOTPedbUTENs ynnaTtbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeauBLUUiA NMoTpebuTtenss o HeoOBXOOUMOCTU MPEBbILEHNS
NpubnManTenbHOM cmeTbl, 00683aH MCMONMHUTL JOrOBOP, COXPaHAsA NpaBo Ha onnaTty paboTwl (ycryru) B
npegenax NpubnmMa3nTenbLHON CMETHI.

(n. 3 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BeinonHeHve paboTsl U3 MaTepuana UcnonHuTens

1. NcnonHuutenb obs3aH BbINOMHUTE paboTy, onpeaeneHHylo A4OroBOPOM O BbINOMHEHUU paboTbl, 13
CBOEro maTtepmana n CBOMMU CpeacTBaMu, ECIIM UHOE HE NPeSYCMOTPEHO AOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

VMcnonHuTtenb, NpeqoCcTaBUBLLWIA MaTepuran Ans BbiNOfIHEHMS paboTbl, OTBEYaeT 3a ero HeHaanexatlee
Ka4yecTBO Mo npaBunam ob OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXallero kayecTea.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WCMONMHUTENSA onnadvMBaeTcst NoTpedbutenemMm npu 3akmniyYeHuu ykaszaHHOro [oroBopa
MOSHOCTBLIO UNN B pa3mepe, yKasaHHOM B [JOroBOpEe O BbIMOMHEHWM paboTbl C YCNOBUEM OKOHYaTENbHOMO
pac4yeTa npu Nosy4eHnn noTpednTenem BbINOMHEHHON UCNOMNHUTENEM paboTbl, ECINY MHOW NOPSAA0K pacyHeToB
3a MaTepuan UCNOSTHUTENSA HEe NPEeSYCMOTPEH CornalleHnemM CTOPOH.

(B peqn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX [AOroBOPOM O BbIMOMHEHUM paboTbl, MaTepuan MOXeT ObiTb
npenocTaBreH NCNonHnTenem notpedurento B kpeauT. MNocnepyouiee n3aMeHeHne LeHbl NPeaoCTaBeHHOro
B KpeouT MaTepuana UCNONHUTENS He BNeYeT 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)


/l%20Par473%20%20/o%20
/l%20Par524%20%20/o%20
/l%20Par526%20%20/o%20
/l%20Par455%20%20/o%20
/l%20Par485%20%20/o%20
/l%20Par505%20%20/o%20

4. MaTepuan uCNONHUTENS W HeobxoaMMble Ans BbINOJTHEHUS paGOTbI TeXHN4YeCKkne cpeactea,
MHCTPYMEHTbI U Npovyee AOCTaBIAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHutTenew.

KoHcynbTaHTlntoc: npumeYdaHue.
O npumeHeHun nonoxeHun ctatbn 35 K OTHOLLEHNSIM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWEM YCnyr no
XUMUYECKON YMCTKE nsgenui, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTsl M3 MaTepuana (C Belbto) notTpeburtens

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO UMM YacTMYHO U3 MaTtepuana (C Bellbi) noTpebutens,
UCMNOMHMTENb OTBEYaEeT 3a COXPaAHHOCTbL 3TOro Matepuana (BeLn) u NpaBuribHOE ero CNosb3oBaHme.

UcnonHutenb obasaH:

npegynpeauTbe notpebutens O HenpurogHoCTM uNU  HegoOpOKaYeCTBEHHOCTVM  MepeaaHHOoro
notpebutenem matepuana (Bewm);

npeacTaBuTb OTYeT 06 M3pacxodoBaHUM MaTepuana 1 Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHoW unu 4acTuUYHOW YyTpaTbl (NOBpexAeHWus) matepuana (Bewm), MNPUHATOrO OT
noTpebutens, UCnonHUTenb 06593aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHBIM MaTepuanom (BeLblo)
aHarnorn4yHoro KavecTtBa W Mo XenaHuio notpebuTens u3roToBWTb M3genve M3 OOHOPOAHOro MaTepuana
(Belwm) B pasymHbIN CPOK, @ NPU OTCYTCTBUM OAQHOPOAHOIO Marepuana (Belum) aHanornmyHoro kayectea -
BO3MECTUTb MOTPebuTento ABYKPATHYIO LeHY yTpadeHHOro (noBpexaeHHOro) MaTtepuana (Bewm), a Takke
pacxofpl, NOHECEHHble NoTpebuTenem.

2. LleHa yTpayeHHoro (noBpexgeHHoro) Matepuana (BeLum) onpeaensercs, MICXoas U3 LeHbl matepuana
(Bewm), cyuwlecTBoBaBlIEN B TOM MecCTe, B KOTOpom TpebosaHue noTpebutens [oMmKHO 6bino ObiTh
YOOBMETBOPEHO WCMONHWUTENeM B AeHb AOOPOBOSIbHOrO YAOBMETBOPEHWS Takoro TpeboBaHus wnv B OeHb
BblHeceHus cyaebHoro pelueHus, ecnu TpeboBaHne notpedbutens 406POBONLHO YOOBNETBOPEHO He Obifo.

LleHa maTepuana (Beluun), nepegaBaemMoro MCMONHUTENo, onpeaenseTcs B AOroBOpPe O BbIMONHEHWUM
paboTbl UM B UHOM OOKYMEHTe (KBUTaHUMK, 3aKase), NOATBEPXKAAloLLEM ero 3akrnoyeHuve.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. WcnonHutene ocBoboxgaeTcad OT OTBETCTBEHHOCTM 33 MOMHYK WM YacTUYHYl0  yTpaTy
(noBpexaeHve) martepuana (Belum), NPUHATOrO UM OT noTpebuTens, ecnu noTpebuTtens npeaynpexneH
ucnonHmTenem 06 ocobbix CBOMCTBaxX MaTtepuana (BeLum), KoTopblie MOryT NOBMeYb 3a COBON ero NOsHY0 UNn
YaCTUYHYIO yTpaTy (noepexgeHue) Nubo ecnu ykasaHHble CBOWCTBa MaTtepwana (Bewu) He mornu 6biTb
obHapyxeHbl Npy Hagnexaluen npuemMke NCNofNHUTENEeM 3TOro MmaTtepuana (BeLm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbsl 36. O653aHHOCTb UCMONHUTENS MHpopMMUpPOoBaTb NOTpebuTens 06 obcToATeENbCTBAX, KOTOPbIE
MOryT MOBNUSATL Ha KayecTBO BbINOMHAEMOW paboTbl (Okas3biBaeMOW YCryrv) unu noerneyb 3a cobon
HEBO3MOXXHOCTb ee 3aBepLUEHUSI B CPOK
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 0653aH cBoeBpeMeHHO MHPOPMUMPOBaTbL NOTPebuTens o Tom, YTo cobniogeHne ykasaHui
notpebutens n nHble 06CToATENLCTBA, 3aBUCALLME OT NOTPeObUTENS, MOTYT CHU3UTb KA4eCTBO BbINOMHAEMOWN
paboTbl (OKa3biBaEMOW yCryr) unm noeneyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HECMOTPS Ha CBoeBpeMeEHHOe 1 060CHOBaHHOE NH(POPMUPOBAHUE UCMONHUTENEM,
B pa3yMHbIV CPOK HE 3aMEHUT HENPUIOAHbINA UM He4OBPOKaYECTBEHHbIN MaTepuarn, He U3MEHUT yKa3aHui O
cnocobe BbINOMHeHUs paboTbl (Oka3aHUst ycryrn) nmbo He YCTPaHWUT UHbIX OOCTOSTENbLCTB, KOTOPbIe MOryT
CHU3UTb KayecTBO BbINOMHAEMOW paboTbl (OKa3blBaeMOW YCMyru), WCMOMNHWUTENb BNpaBe OTKa3aTbCA OT
WCMONHEHNs1 JOroBopa O BbIMOSIHEHWM paboTbl (OkasaHWM ycnyru) u notpeboBaTb MOMHOIO BO3MeELLEeHUs
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. [Nopagok n opMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebuTenb 00si3aH ONNaTUTb OKa3aHHbIE eMY YCITyrM B MOPSiAKE U B CPOKW, KOTOPbIE YCTaHOBIEHDI
AOrOBOPOM C UCMOMHUTENEM.
(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebuTtenb 00si3aH OMMaTUTb BbIMNOMHEHHYK UCMONHUTENEM B NMOSIHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacus notpedbutens pabota MoOXeT OblTb OnfayeHa MM Mpu 3aknovYeHUn
AOrosopa B NMOMHOM pa3Mepe Unu nyTem Bblgavyy aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX Yycnyr (BbIMOMHEHHbIX paboT) NPoOM3BOAWUTCA MOCPEACTBOM HamnWYHbIX WU
D©e3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.

(vyacTb TpeTba BBeaeHa denepanbHbIiM 3akOHOM OT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHMM HanuyHoW bOpMbl pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
nNpon3BOaMTCA B COOTBETCTBMM C yKazaHMeM npoaasLa (MCNONHUTENs) NyTeM BHECEHUSA HANMYHbIX AEHEXHbIX
CpeacTB npoaasly (McnonHWUTeno), nmbo B KPEeAWUTHYK opraHvsaumioo, nubo nnaTexXHOMY areHTy,
OCYLLEeCTBRAOLWEMY AeATENBHOCTb MO NpMeMy nnaTexen uandeckmx nuy, nmbéo 6aHKOBCKOMY NiaTEXHOMY
areHTy (cybareHTy), OCyLLEeCTBRAIOLEMY AEATENbHOCTb B COOTBETCTBUU C 3aKOHOOATENLCTBOM O BaHkax u
0aHKOBCKON [OEeATEeNbHOCTW, €CNM WMHOe He YCTaHOBMEeHO dedepanbHbIMU 3aKOHaMU WU UHBIMU
HOpMaTUBHbIMM NPaBoOBbIMM akTamu Poccuiickon Pegepaumu. MNMpu aTom 0bs3aTenscTBa NnoTpebutens nepeq
npogasuUoM (McnonHUTeneM) Mo onnaTte ToBapoB (paboT, ycnyr) cYATaAKTCH MCMOMHEHHbIMW B pasmepe
BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHMSI HaIU4YHbIX OEHEXHbIX CpeacTB COOTBETCTBEHHO
npogasuy (MCNonHUTENo), NMbO B KPeAMTHYI0 opraHnsauuio, Nnbo nnaTexxHOMy areHTy, OCYLLECTBISOLWEMY
AeATENbHOCTb MO NpUeMy nnartexen dusmdeckux nuu, NMbo GaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy),
OCYLLECTBRALWEMY OEeATEeNbHOCTb B COOTBETCTBMM C 3akoHOAATenbCTBOM O ©OaHkax u ©aHKOBCKOM
OEeATENbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHne okasaHusi OTAeNbHbIX BUAOB yCnyr

MNocnencteus HapyLweHunaA yCJ'IOBl/IIZ [orosopos 00 oKasaHuUM OTAEesNbHbIX BUMAOB ycnyr, ecnn Takue
OOroBopbl MO CBOEMY XapakKTepy He nognagatroT nog OEeNCTBME HACTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHusi OTAENbHbIX BUOOB YCNYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT
notpeburensam
(eBeageHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHusa OTAENbHbLIX BUOOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHasnuBatotca MNpasutensctesomM Poccuickon depepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbsa 40. PegepanbHbi rocygapCTBEHHbIN Haa3op B obnactuy 3awmTel npas notpebutenen
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. depepanbHbIN rOCYAapCTBEHHbIM HaA30p B 0bnacty 3awnuTbl Npas notpebutenen ocyectenseTcs
YNOMHOMOYEHHbIM hbeaepanbHbiM OpPraHOM WUCMOSIHUTENBHOW BnacTu (ganee - opraH rocyaapCTBEHHOrO
Haas3opa) B nopsake, yctaHoBneHHoM NpasutensctBom Poccuitickon degepaumu.

2. ®egepanbHbI rocyAapCTBEHHbIA HaA30p B 06nacTu 3awuTel NpaB NnoTpebuTenen BkrnoyaeT B ceds:

1) opraHuMsauuo M npoBedeHVMEe MNPOBEPOK COOMIOAEHUS M3rOTOBUTENAMU  (MCMOMHUTENAMMN,
npogasuaMy,  YMONIHOMOYEHHbIMW  OpPraHM3auusiMm WM YMONTHOMOYEHHLIMU  UHAMBUAYaNbHBIMU
npegnpuHMMaTensiMM, umnoptepamu) TpebOBaHWUW, YCTAaHOBMEHHbIX MEXAYHapoAHbIMKW  [OroBOpamu
Poccuiickon ®epepaumu, HacToswmm 3akoHOM, ApyruMu peaepanbHbIMU 3aKOHaMNU U MHBIMU HOPMAaTUBHbLIMUA
npaeBoBbIMW akTamu Poccuiickon Pepepauun, perynmpyroMMyM OTHOWEHMst B obnactu 3awutbl npaB
notpebutenenn (ganee - obsA3atenbHble TpeboBaHUA), MPEeAnUCaHU  OOSMKHOCTHBIX JWL  opraHa
rocyaapCTBEHHOIo Haa30pa;

2) opraHusauuio M NpoBedeHMe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHnaM, obecneuymBawowmm ©Oe3onacHocTb TOBapoB (paboT, ycnyr) AN XU3HM W 300pOBbS
notpeduTtenen, okpyxarLlen cpeapl, NpeaynpexaeHe AencTBmii, BBOAALLMX NOTpebuTenen B 3abnyxaeHue,
W npefoTBpalleHne MPUYMHEHMS Bpeda WMMYLLEeCTBY noTpebutenen, yCTaHOBMEHHbIM B COOTBETCTBUM C
MeXxayHapogHbiMn  goroBopamu  Poccunckonn  ®epepauun, depepanbHbiMU - 3aKOHAMW U MHBIMU
HOpPMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®eagepaunu;



3) npumeHeHne B MOpsiAke, YCTAHOBMIEHHOM 3akoHopaTenbCcTBOM Poccuiickon Pepepauun, mep
npeceveHns HapylleHuin obsasaTtenbHbix TpeboBaHUN, Bblgayvy NPeanucaHuin O MpekpalleHMM HapyLeHWUi
npaB notpebutenen, o NnpekpalLeHnM HapyLeHun obsasaTenbHbix TpeboBaHun, 06 yCTpaHEHWUN BbISIBIIEHHbIX
HapylweHuin o6sa3aTenbHbiXx TpeboBaHWMI, NpPUBIIEYEHUE K OTBETCTBEHHOCTU UL, COBEPLUMBLUMX Takue
HapyLleHus:;

4) cuctematuyeckoe HabnogeHWe 3a WUCMOMHEeHWEM o00sa3aTtenbHbIX TpeboBaHuW, aHamm3 wu
NPOrHO3MpoBaHMWe COCTOSAHUSA UCMNOMNHEHMS 065a3aTenbHbIX TpeboBaHWn NPU OCYLLECTBEHUN N3rOTOBUTENSMUN
(ncnonHutensMu,  npogasuamu,  YNOMTHOMOYEHHbIMW  OpraHusaumsMm  UNM - YNONHOMOYEHHbIMU
WHAUBMAYanbHbIMY NpeanpuHMMaTensaMmn, UMNnopTepamMm) CBoen AesTenbHOCTY;

5) ctatnuctnyeckoe HabnogeHue B obnactn obecneyeHns 3awmTel Npas notpebutenen, yu4eT n aHanus
cnyyaeB MpUYUHEHWUS Bpeda XW3HW M 300POBbIO0 MOTpebuTenen, OKpyxawllenh cpede M UMyLLEecTBY
notpebutenen, cBaA3aHHOro ¢ npnobpeTeHmemM n UCNonbL3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIx ToBapoB (paboT, ycnyr) nubo ¢ npegocTaBneHMeM NoTpedbuTensiMm HECBOEBPEMEHHOW, HEMOMHON,
HeJOCTOBEPHOW 1 BBOASLLEN B 3abnyxaeHne nHcpopmauum o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBedeHVEe aHanm3a M oueHKM 3(PEKTUBHOCTN dpedeparibHOro rocyaapCTBEHHOrO
Hag3opa B obnacTu 3awmTsl npas notpebutenen;

7) eXerogHyt nogroToBKy Ha OCHOBaHUW pe3ynbTaToB AeATENbHOCTW, MPEegYCMOTPEHHON NOANYHKTaMM
1 - 6 HacTosllLero NyHKTa, roCygapCTBEHHbIX OOKNagoB O 3awuTe npaB notpeburtenen B Poccuiickon
depepaumm B nopsagke, yctaHoneHHoMm Npasutensctesom Poccuickon depepaumm.

3. K oTHoweHusiM, CBA3aHHbIM C OCyLLeCTBreHneM begepanbHOro rocygapCTBEHHOro Haasopa B
obrnactm 3awuTbl npasB notpebutenen, opraHudauven wu npoBedeHMEM NPOBEPOK W3roTOBUTENEN
(ncnonHuTenen, NpoOAaBLOB, YMOSIHOMOYEHHbLIX OpraHU3auuin UMM YNoNHOMOYEHHbIX WHAMBUOYANbHbIX
npegnpuHMMaTenen, UMNOPTEPOB), NMPUMEHSAOTCA NonoxeHusa degepanbHOro 3akoHa oT 26 gekabpsa 2008
roga N 294-03 "O 3awmte npaB OPUANYECKUX NUL, M WHAMBMAYaANbHbLIX NpeanpuHMMarenen npu
OCYLLECTBNEHUN rOCYAapCTBEHHOIO KOHTPONs (Hag3opa) v MyHUUMNanbHOro KOHTpons'".

4. [omKHOCTHble nuua opraHa rOoCyOapCTBEHHOrO Hag3opa B Mopsigke, YCTaHOBMEHHOM
3akoHogaTenbcTBOM Poccuiickon ®egepaunn, UMEOT Npaso:

1) 3anpawvBaTtb M MNonyyYaTb Ha OCHOBaHWM MOTMBUPOBAHHLIX MUCbMEHHbBIX 3aNpPOCOB OT OpraHoB
rocygapCTBeHHOM BNacTW, OPraHoB MECTHOrO camoynpaBneHus, ObLEeCTBEHHbIX  OpraHu3auun,
narotoButenen (McnonHutenen, nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun WM YNnosIHOMOYEHHbIX
UHOVBMAYanbHbIX NpeanpuHUMaTenen, UMNOPTEPOB) UHPOPMAaLINIO U OKYMEHTbI MO BOMPOCaM 3aliuTbl Npas
notpeburenewn;

2) 6GecnpenaTCTBEHHO MO MpeabsBNeHMM CryKebHOro yOOCTOBEpPEeHUs U KOMuM  Mpukasa
(pacnopsbkeHus) pykoBoauTenst (3amecTuTenss pPyKOBOAMWTENS) OpraHa rocydapCTBEHHOro Haasopa o
Has3Ha4YeHWN MpPOBEPKM MOcCelaTb TEeppUTOpUI, 34aHusl, MOMELLEHUS U COOPYXEHMUS, WUCMNONb3yemble
N3roToBMTENEM (MCNONMHWUTENEM, NPOAaBLOM, YMNOMHOMOYEHHOW OpraHusauvei Wnu YrnorHOMOYEHHbIM
VHAMBUAYanNbHbIM NpeanpuHMMaTenem, UMNOPTEPOM) MPU OCYLLECTBIEHUN CBOEN AEATENbHOCTU, B LIENAX
NpoBeAEHUSA MEPONPUATUIA MO KOHTPOIHO;

3) npoBoanTb 0T6OP NPOb M 06pa3LoB TOBAPOB, NPeAHa3HAYEHHbIX ANA peanu3auun u peanuayembix
notpebutenam, 4na NpoBeAeHNs UX NCCreJoBaHNA, UCNbITAHWIA;

4) BblgaBaTb WU3rOTOBUTENAM (MCMOMHUTENAM, MNpoAaBLaM, YMOMHOMOYEHHbIM OpraHusauusm unm
YMOMHOMOYEHHBIM UHAMBMAYaANbHLIM NpeanpuHUMaTensaM, umnoptepam) npeanucaHna O npekpalleHum
HapylweHuin npae noTpebutenen, o NpekpalleHnn HapylweHu obasaTtenbHbix TpeboBaHun, 06 ycTpaHeHum
BbISIBMEHHbIX HapylweHun obssaTenbHbix TpeboBaHuM, O MNpPOBEOEeHUM MeponpuaATUn no obecnedeHuto
npeaoTBpaLleHnst Bpeaa Xu3Hu, 340POBbI0 U MMYLLIECTBY NOTPEDBUTENEN, OKpYXatoLen cpeae;

5) coctaBnATb NpoTOkONbl 00 aAMWHUCTPATMBHBLIX NPaBOHapyLleHMsIX B obnactu 3awuTbl npas
notpebutenen, paccmatpmBaTb Aena 06 yka3aHHbIX afMMHUCTPATMBHbLIX MPaBOHAPYLUEHUSIX U MPUHUMATb
Mepbl NO NPeAOoTBPAaLLEHNIO TaKUX HAPYLUEHWIA;

6) HanpaenATb B YNOIHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBA3aHHbIE C HapyLUeHUAMU 06sa3aTenbHbIX
TpeboBaHWiA, 4NA peLleHns BONPOCOB O BO30YXAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynreHni;

7) obpawaTtecs B Cyg C 3asdBlEHUsIMM B 3aWuUTy MpaB noTpebuTenei, 3akOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke ¢ 3asBNEHUSIMN O NIMKBUOALMN U3TOTOBUTENS (MCMONMHUTENS,
npodaBua, YMNOJIHOMOYEHHOM OpraHu3auuu, umnopTepa) nmbo O MpekpalleHun OeaTenbHOCTU
WHOMBMAYaAnbHOro npegnpuHumartens  (YNnosIHOMOYEHHOrO  WHAMBMAYANbHOrO MNpeanpuHuMaTens) 3a
HeoaHOKpaTHoe (OBa v bornee pasa B TedeHe OOHOro KarneHgapHoro roga) unu rpyboe (noBnekwee cMepTb
unm maccoBble 3aboneBaHus, OTpaBneHus NLeN) HapyLeHne npae notTpeduTtenen.

5. OpraH rocyaapCTBEHHOro Haa3opa MOXeT OblTb NPUBMEYEH CyQOM K y4acTuio B fene nubo Bnpase
BCTynaTb B AEN0 MO CBOEW MHMLMATMBE UMK MO MHULMATUBE NIL, y4acTBYIOLWMX B Aerne, A8 a4y 3aKII04YeHNs
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no geny B Lensx 3awuThbl NpaB NoTpedbuTenen B nopsiake, yCTaHOBIEHHOM 3aKoHoA4aTenbCTBoM Poccuinckom
depepauymun.

5.1. MNpeanucaHve, BbigaHHOE NPU OCYLLECTBIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuThl
npaB notpebutenen, moxeT OblTb 06XanoBaHO B apOUTPaxHbIA Cyd B TeYEeHMEe Tpex MecsiueB CO OHS ero
Bblgayum. B cnyvae npuHaTtus sassneHus o6 obxanoBaHmm 3TOro NpeanmMcaHuns K nponsBoacTBy apouTpa)kHoro
cyda UCMofHeHWe 3Toro npeanucaHvs NpUoCcTaHaBnMBaETCH OO AHS BCTYNNEHUS pelleHust apOuTpaxHoro
cyOa B 3aKOHHYIO CuIy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hag3opa Brnpase faBaTbh pPa3bsiCHEHWs MO BONpocam NpuMeHeHUsi 3aKOHOB
W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon denepaunn, perynupyromx OTHOLIEHUs B obnacTtu
3aWnTbl NpaB noTpebutenen.

7. [ocynapCTBEHHbIV HAA30p 3a COOTBETCTBUMEM TOBApOB TpeboBaHNsIM 6e30nacHOCTH, yCTaHOBNEHHbIM
TEXHUYECKUMW pernameHTamu, OCYLLECTBMSETCA TakKkKe YMNOfHOMOYEHHbIMM deaepanbHbIMU  OpraHamm
WCMOMHMTENBHOW BNacTu B COOTBETCTBUM C 3akoHodaTenbCcTBom Poccuiickon degepaumy 0 TEXHUYECKOM
perynupoBaHumn.

8. OpraH rocygapcTBEHHOro Hag3opa COBMECTHO C YMOSTHOMOYEHHbIMU dhefeparnbHbIMU OpraHamu
WCMOMHMTENBHOW BacTu, yKasaHHbIMW B NYHKTE 7 HACTOsILIEW CTaTbW, OCyllecTBnsieT hOpMMpOBaHNE ©
BEeLlEHNE OTKPbITOro M 0bLLEAOCTYNHOro rocyaapCTBEHHOIO MHPOPMAaLMOHHOIO pecypca B obnactu 3awuThbl
npae noTpebutenen, kayectsa uM GesonacHocTM TOBapoB (paboT, ycnyr) B nopsiake, YCTaHOBMEHHOM
MpasuTtenscteom Poccuiickon ®eaepaunn.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-d3)

Cratbsa 41. O6a3aHHOCTb N3roToBUTENS (MCNONHUTENSA, NPoAaBLa, yNOTHOMOYEHHON OpraHn3auun nnm
YNOSIHOMOYEHHOIo MHAMBMAYaNbHOrO NpeanpuHUMaTens, umnoprepa) nNo npeaocTaBneHuio MHdopMaunm
opraHy rocygapCTBeHHOro Haasopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButenb (McnonHWTenb, MpoAaBel, YMNOMHOMOYEHHas OpraHusauus WUnn  YnorTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpegnpuHumartens, MMNopTep) No TpeboBaHWIo opraHa rocygapCTBEHHOro Haa3opa, ero
AOMMKHOCTHbIX nny, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM MMM CPOK  [OCTOBEpHblE CBeOeHWs,
AOKYMEHTaUuI0, OO bACHEHUS B MMCbMEHHOW U (M) YCTHOW hopMe Y1 UHYI0 MHAPOpMaLno, HEOOXOANMYIO ANS
OCYLLECTBMEHNST OPraHoM rocygapCTBEHHOr0 Hagsopa M ero AOMKHOCTHbIMWM  Niuuamy  MOSTHOMOYUNA,
yCTaHOBMEHHbIX 3akoHoAaTenscTBom Poccuickon ®egepauun.

Cratba 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 42.1. NoNHOMOYUST BBICLUMX MCMOMHUTENbHbLIX OPraHoOB rOCYyAapCTBEHHOW BNacTu CyObLEKTOB
Poccuiickon ®epepauumn B obnactu 3awmTbl Npae notpedbutenen
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbicLunii UICNOMHUTENBHBIA OpraH rocyAapCcTBEHHOW BNacTu COOTBETCTBYOLWEro cyobekta Poccuickon
depepaumm ocyLecTBNAET MEPONPUSATMS MO peanunsaumm, obecneyeHunto 1 3awmTte npas notpebutenen n B
npegenax cBoOUX NOSIHOMOYUA MPUHUMAET ONpeaeneHHbIe Mepbl.

KoHcynbTaHTlN0C: NpuMmeyaHue.

MonoxeHus ctatbn 42.2 pacnpoCcTPaHSTCSA Ha NOSTHOMOYMS doedepanbHbIX OpraHoB UCMOMHUTENBHON
BMacTu, KOTOpble He nepedaHbl Ans OCYLECTBIEHWS OpraHam rocydapCTBEHHOW BRacTtu CyOBLEKTOB
Poccuiickon ®depepaumm u opraHaMm MECTHOrO CamoynpaBrieHus COOTBETCTBYOWUMU deaepanbHbIMM
3aKOHaMW.

Cratba 42.2. lNepenayva ocCyLleCTBNEHMS MOMHOMOYMI OpraHa rocygapCTBEHHOro Hajasopa opraHam
ucnonHuTenbHoW BnacTn cybbektoB Poccuiickon ®eaepaunm
(sBegeHa dPepepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouma  opraHa rocygapCcTBEHHOro  Hagsopa NO  OcywecTBneHwo  dpegepansHoro
rocygapCTBeHHOro Hagsopa B obnactu 3awuTbl npaB noTpebuTenen MOryT nepegaBatbCcd  ANS
OCYLLECTBMEHUSI OpraHaM UCMNOnHUTEeNbHOW Bractu cybbektoB Poccuickon degepaumm nocTtaHOBAEHUAMMN
MpaButensctBa Poccunckon degepaumm B nopsiake, yctaHoBrneHHoM PefeparnbHbiM 3aKOHOM OT 6 oKTAabps
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1999 roga N 184-03 "O6 o6Wux NpuvHUMMNaAx OpraHMsauum 3akoHodaTemnbHbIX (MPeAcTaBUTENbHbLIX) W
WCMOJTHUTENBHbLIX OPraHOB rocyAapCTBEHHON BNacTu cyobekTtoB Poccuiickon depepaumn”.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLUeHWe NpaB NoTpebuTenemn, yCTaHOBMEHHbIX 3aKOHAaMN N MHbIMU
HOpMaTMBHbLIMW NPaBOBLIMK akTamu Poccuiickon ®epepauum
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLlleHne npaB notpebuTtenen, yCTaHOBMNEHHbIX 3aKOHaMW U MHbIMW HOPMAaTUBHbLIMU NPaBOBbLIMU
aktamu Poccuickon ®epepaunn, npogasel, (MCNONHUTENb, U3rOTOBUTENb, YNONMHOMOYEHHAsi opraHu3aLms
UNM  YNONTHOMOYEHHBLIN UHAMBMAYANbHBLIN NPeAnpUHUMAaTENb, WUMMAOPTEP) HeceT aAMUHUCTPATUBHYIO,
YrOMOBHYIO UMK rpaXaaHCKO-MPaBoBY OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKoHOA4ATensCcTBOM Poccuinckom
denepaumu.

CraTtbsi 44. OcyliecTBrneHve 3aWwuTbl Npae NoTpebuTenen opraHamMmm MECTHOTO CamMoynpaBeHus
(B peq. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl NpaB noTpedbutenei Ha TEPPUTOPUN MYHULMMANBHOTO 06pa3oBaHUSA opraHbl MECTHOIO
camoynpaBrieHusi BNpage:

paccmartpuBath Kanobbl noTpebuTenen, KOHCyNbTMPOBaTb WX MO BOMpOcaM 3awmTbl Mpas.
notpeburenew;

obpawaTbcsa B Cyabl B 3amTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpwn BbIABNEHMM NO xanobe noTpebutena ToBapos (paboT, ycryr) HeHaanexallero kKayecTsa, a TaKkke
OonacHbIX AN KU3HW, 300POBbS, MMYLLECTBa noTpebutenen n OKpyxkatwllen cpedbl He3ameanuTernbHO
ussellatb 00 3TOM peneparnbHble OpraHbl WCMOMHUTENbHOW BMacTW, OCYLLECTBNSOLIME KOHTPONb 3a
KayecTBOM 1 6e30MacHOCTbIO TOBAPOB (paboT, ycnyr).

Mpuem xano® noTpebutenen MOXET OCYLECTBNATLCA Yepe3 MHOroyHKLMOHaNbHbIE LIEHTPbI
NpefoCTaBNeHUs roCy4apCTBEHHbBIX U MyHMUMUNAMbHBIX YCIYT.

(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

Cratba 45. [NpaBa o6wecTBeHHbIX 06beAnMHeHMn NoTpebuTenen (Mx accoumaLlmin, Co30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxgaHe BnpaBe 0O6BLEAUHATLCA Ha A0OPOBONBLHOW OCHOBE B OOLIECTBEHHbIE 0ObEeANHEHMS
notpebutenen (ux accoumaumm, Cow3bl), KOTOPblIE OCYLLECTBNSAIOT CBOK OESATENbHOCTb B COOTBETCTBUM C
ycTaBaMy YyKasaHHbIX 0ObeaMHeHMn (UX accouualui, COw30B) U 3akoHodaTtenscTBoM Poccuiickon
degepaumn.

2. ObwecTBeHHbIE 06bEeANHEHNST MOTPedbUTENen (MX accouuaumm, Col3bl) ANs OCYLLECTBIEHUS CBOUX
yCTaBHbIX LieNnel BNpaBge:

yyacTBoBaTb B paspaboTke obsizaTenbHbix TpeboBaHwi k ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTWMBHBIX NPaBOBbLIX akToB Poccunckon ®Penepauun, perynmpyrolmx
OTHOLIeHMs B obnacTy 3awwmTbl npaB notpebutenen;

NpoOBOAMTb HE3aBMCMMYKO 3KCMEpPTM3Y KayecTBa, Ge3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEbUTENLCKMX CBONCTB TOBApOB (paboT, ycnyr) 3asBneHHoN npogasuamm (M3roToBUTENAMN,
UCNOMHMTENSAMU) MHOPMALIMM O HUX;

OCYLLECTBMNATL OOLLECTBEHHbIV KOHTPOIb 3a cobnogeHnem npas noTpebuTtenen 1 HanpaBnsaTb B OpraH
rocyaapCTBEHHOro Haa3opa 1 opraHbl MECTHOrO camoynpasneHus MHdopMaLmnio 0 dakTax HapyLleHui npas
notpebutenen ons NpoBeAeHUS MPOBEPKU 3TUX (PaKTOB U MPUHATUS B Criydae UX NOATBEPXKAEHUS Mep MO
NnpecevYeHnI0 HapyLLeHWi NpaB NoTpebuTenen B npegenax NofIHOMOYUIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCMEPTH3 NO hakTaM HapyLLEHWU NpaB NOTpPeduTenen B cBA3M ¢ obpalleHnsaMm noTpeduTenen.
Mpu ocywecTBneHnn oBLLECTBEHHOrO KOHTPONS OOLecTBEHHblE 00beanHeHUss noTpedbuTtenen (Mx
accoumaummn, coto3bl) He Bnpaee TpeboBaTb OT U3roToBMTENEN (UCNONHUTENEN, MPOoaaBLOB, YNONMHOMOYEHHbIX
opraHu3aumi uUnu yrnoriHOMOYEHHbIX MHOUBMAYamNbHbLIX NpeanpuHMMaTenei, MMNOPTEPOB) NpeacTaBreHne
AOKYMEHTOB (BbINOSNIHEHME OEeNCTBUIN), 06593aHHOCTb NpeAcTaBneHns (BbIMONTHEHWS) KOTOPbIX MO TpeboBaHuIo
notpebutens He yCTaHOBEHa 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHPOPMaLMIO O NpaBax NoTpebutenen n 0 HEOBXOANMbIX JENCTBUSIX MO 3aALLUUTE ITUX
npae, O pes3ynbTaTtax CPaBHUTENbHbLIX MCCIEeLOBaHWA KavyecTBa TOBApPOB (paboT, ycnyr), a TakkKe WHYH
uHdopmaumio, kotopas byget cnocobcTBOBaTb peanusaumn npaB M 3aKOHHbLIX MHTEPEeCOB MoTpebuTenen.



My6nukyemble o6LEeCcTBEHHLIMM 0O6beaMHEHUAMUN NOTpebutTenen (Mx accounaunsammn, coro3amm) pesynbraThl
CpaBHUTENbHBIX NCCNEAoBaHWIA KadecTBa TOBapoB (paboT, ycnyr) He SBNSI0TCS peknaMmon;

BHOCWTb B (begepanbHble opraHbl UCNOSHUTENbHOW BNAcTW, OpraHn3auuy NpeanoXeHuss o NpUHATAM
Mep MO MOBbILLEHUIO KadYecTBa ToBapoB (paboT, ycnyr), N0 NpMoCTaHOBIEHNIO NPOM3BOACTBA U peanusaunu
TOBapOB (BbIMONHEHNst paboT, OKasaHMs yCnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeAbABNSEMbIM K HUM U YCTaHOBMEHHbIM 3aKkoHodaTenscTBom Poccurickon Pegepaunm
0 TEXHWYECKOM perynnupoBaHumn obssatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaepanbHble opraHbl UCMOMHUTENbHOW BracTu maTtepuarnsl O
NpuBNEeYeHNn K OTBETCTBEHHOCTW nuu, OCYLUECTBSIOWMX MNPOM3BOACTBO W peanusauuio TOBapoB
(BbINONHEHME paboT, OkasaHue YCnyr), He COOTBETCTBYOLMX MNPEAbABMSEMbIM K HUM 0BSA3aTenbHbIM
TpeboBaHVMAM, a Takke Hapywawwmx npaBa noTpebutenen, YCTaHOBMEHHbIE 3aKOHAMW W WHbIMU
HOpPMaTMBHLIMW NPaBOBLIMK akTamu Poccuiickon ®epepaunu;

obpawateCa B OpraHbl NpoKypaTypbl C npocbbamu MNpUHECTM MpoTecTbl O  MPU3HaHWUK
HefencTBUTENbHbIMW  aKTOB  ddedepanbHblX OpPraHOB  WCMOMHMTENMbHOW  BRacTy, akToB  OpraHoB
NCMonNHWUTENbHON Bnactn cybbektoB Poccuiickon ®egepaumm n akToB opraHoB MECTHOTO CamOynpaBfieHus,
npoTMBOpeYaLLuX 3aKOHaM WM WMHbIM PEerynupylowuMm OTHOLWEHUs B obnacTu 3awmTbl npas notpeburtenen
HOpMaTMBHbLIM NPaBOBbLIM akTam Poccuiickon ®egepaunm;

obpaluaTbCcs B Cyabl C 3asBNeHNAMU B 3aLLMTy NpaB noTpebutener n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoro Kkpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpPraHoOM rOCyAapCTBEHHOro Hag3opa B (POPMMPOBAHMU OTKPbITLIX U
06LLea0CTYNHbIX roCyAapCTBEHHbIX UHOPMALMOHHBIX PEeCypcoB B 06nacTu 3awuTbl npas noTpebutenen,
KayecTBa 1 besonacHocTu ToBapos (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepansHoro 3akoHa ot 25.06.2012
N 93-93)

CraTbs 46. 3awWwuta npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebuTtenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, opraHbl MECTHOrO CaMoynpaBfieHnsl, OOLEeCTBEHHbIE 0O bEANHEHNS
notpeburtenen (Mx accouymnauum, Col3bl) BNpaee NpeabaBnaTh UCKN B CyAbl O NPEKpaLleHnn NPoTUBONPaBHbIX
OENCTBUIA U3rotoButTensa (MCNonHUTend, npoaasua, YNOMHOMOYEHHOW OpraHM3aumMm uUnu yrnorHOMOYEHHOro
WHOVBMAYANbHOro NpeanpuHMMaTtensi, MMnopTepa) B OTHOLLEHUM HEONPeaEeNeHHOro kpyra notpedburenen.
(vacTb nepsas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yooBnNeTBOpEHMM TaKOro ucka cyn 00a3biBaeT NpaBOHApPYLUMTENs OOBECTU B YCTAHOBIEHHbIN
CyOOM CpPOK 4epe3 CcpeAacTBa MacCOBOW MHGOpMauun MM MHbIM CNocoboM [0 cBedeHus notpeburtenen
peLleHne cyaa.

BcTynuBlIEe B 3aKOHHYIO CUIy peLleHue cyda O NpuU3HaHWM OeNCTBUIA U3roTOBUTENS (MCMONMHUTENS,
npogasua, YNoSHOMOYEHHOW OpraHv3auuMyM Unn YnorHOMOYEHHOIro WMHAMBWMAYarbHOrO npeanpuHumaTens,
umnopTepa) NPOTMBOMPABHBIMA B OTHOLLUEHUW HEOMNpPedeneHHOro Kpyra notpebutenen obsasatenbHoO AN
cyda, paccmaTpvBaloLEro UCK nMoTpebutens o 3awuTe ero npas, BO3HUKLWIWX BCNEACTBWE HACTYMNEHUS
rpaXkgaHCKo-NpaBoOBbIX MOCNeACTBUA OEWCTBUN U3rOTOBUTENS (MCMOMHUTENSs, NpoAasLua, YNorHOMOYEHHOM
opraHusaumm unu ynonHOMOYEHHOro MHANBMAYANbHOro NpeanpuHuMaTens, MMnopTepa), B 4acTu BONPOCOB,
UMEenM nNn MecTo Takume OEeNCTBUS U COBEPLUEHbI NI OHU U3roTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM,
YNOMHOMOYEHHOW  OpraHusaumMerd UM YNOSTHOMOYEHHbIM  MHAMBUAYaNbHBIM  MpeanpuUHUMaTenem,
UMMopTEPOM).

OfHOBpPEMEHHO C YOOBMETBOPEHMEM UCKa, NPeabsABEHHOr0 OOLECTBEHHBIM 00beaUHEHNEM
notpebutenen (Ux accouuwauuMen, Co30M), OpraHamMM MECTHOrO CaMOYMNpaBIieHUss B MHTepecax
HeonpeeneHHOro kpyra notpebutener, cyg nNpPUHMMAaET peLleHWe O BO3MELLEHUN OOLLECTBEHHOMY
obbeavHeHnto notpebutener (Mx accoumaumu, COH3Yy), OpraHaMm MECTHOro CaMOyrnpaBlieHUs BCEX
NMOHECEHHbIX MO Aeny cyaebHbIX U3OEePXKEK, a TakkKe MHbIX BO3HMKLLMX 00 OOpalleHus B cyg W CBSA3aHHbIX C
paccMOTPEHNEM [eNna HeobOXO4MMbIX pacxodoB, B TOM YMCIE pacxofoB Ha NPOBedeHME He3aBUCUMOM
3KCNepTM3bl B CriyYae BbISIBIIEHWUSI B pe3ynbTaTe NPOBEAEHWUS] TAKOW SKCNEPTU3bl HapyLleHnsa 0b6a3aTenbHbIX
TpeboBaHun k ToBapaMm (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauum
B.ENlbLMH
Mocksa, [lom CoBeToB Poccum
7 dpepansa 1992 roga
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